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The vendor portal is the web application a dental lab uses every day in Dentrist. It follows a case from the
moment a dentist sends it, through production on the bench, delivery, invoicing and payment, and posts
every amount automatically to a full double-entry accounting system. The same portal adapts to whoever
signs in: lab admins and staff, technicians, and the dentists who send cases to the lab.

This catalog walks through every screen of the vendor portal, step by step, with screenshots. The
screenshots come from the Demo Lab EN demonstration lab, so the clients, orders and amounts you see
are sample data. Each demo order uses one formula type across all of its units so the lists stay easy to
read.
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1. Introduction

1.1 What Dentrist does

Dentrist brings everything a dental lab does into one bilingual (English and Arabic) workspace:

» Lab management (LMS): orders, the FDI tooth chart, shades, production phases, technicians, couriers,
files and 3D scans, delivery dates and a calendar.

» Client management (CRM): clinics, hospitals and partner labs, their dentists, special prices, prepaid
wallets and account statements, plus a portal where dentists send and follow their own cases.

» Finance and accounting: invoices and payments, expenses, suppliers and bills, technician pay,
salaries, cash and bank, inventory, tax, and a real ledger with a trial balance, profit and loss, balance
sheet and cash flow.

1.2 Who uses the vendor portal

Person What they see

Lab admins and staff The full lab menu: orders, clients, catalog, users, sales, expenses, cash and bank,
accounting, reports and settings. Most of this catalog is about this view

Technicians, couriers and A reduced menu with the orders assigned to them (see 15. The technician view)
other staff roles

Dentists and clinic staff The dentist portal: they send orders to the lab and follow their status, invoices,

statement and wallet (see 14. The dentist portal)

Everyone signs in at the same address; the menu adapts to the person who signs in. Labs join Dentrist from
the Dentrist website, and the Dentrist team creates the lab and its first admin account.

1.3 User roles

Every person signs in with their own account. What they see in the menu, and what they can do on each
page, depends on their role:

Role Typical person Main access

Admin Lab owner or manager Everything in the lab portal, including settings, finance and users
Technician Bench technician Orders assigned to them, the calendar, phases and order chat
Courier Delivery driver Orders to deliver and their delivery status

Accountant Internal or external accountant  Finance and accounting pages, mostly read-only
Designer CAD designer Orders and design files

Scanner Scanning technician Orders and scan uploads
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Role Typical person Main access

Dentist Dentist or clinic account The dentist portal: their own orders, invoices, statement and wallet

Admins can also build custom roles with exactly the permissions they need when the feature is enabled for
the lab (see 7. Users and roles).

1.4 The life of an order

Every feature in Dentrist hangs off the order. A typical case moves like this:

1. Order received. The lab creates the order, or the dentist sends it from the dentist portal. It starts as
Requested.

2. Production. The lab moves it to In Progress (or the lab's own production statuses), assigns technicians,
and ticks production phases such as Model, Design and Finishing. At this point Dentrist records the
production cost of each unit.

3. Delivery. The order goes Out for Delivery. From the lab's billable status (usually Out for Delivery) the
order amount is owed by the client and counts as revenue.

4. Invoicing and payment. The order is added to an invoice, the client pays (cash, bank, transfer channel
or wallet), and the order is Closed.

5. Accounting. Each step posts a balanced journal entry, so the reports and financial statements are
always up to date.

Tip: Which statuses exist, their order, which one is billable and which ones the dentist can see are all
configured per lab by the Dentrist team. Ask Dentrist support through Support chat to change them.
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2. Getting started

2.1 Signing in

Open the lab portal address you received and sign in with your email or username and password. Click the
eye icon in the password field to show what you typed. The g I EN button in the top corner switches the sign-
in page between Arabic and English.

Welcome back
Sign in with your email or username and password

Vendor Portal

Email or username

Enter email or username

Password

Enter the password &

VENDOR PORTAL Forgot password?

Sign in l'.O manage your Protected access for authorized lab staff only
lab

and delivery — one place

The sign-in page of the lab portal. Dentists use the same page.

If you forgot your password, click Forgot password? and follow the instructions. If your account has no
email, the page shows how to contact your lab admin instead.

2.2 The screen layout

After signing in you land on your workspace. Every page has the same three areas:

» Sidebar (left). The main menu. Items with an arrow open a group of pages. The menu only shows the
pages your role can use. Click the = icon at the top to collapse or expand it.

e Top bar.
o EN / AR switch: changes the language of the whole system. Arabic switches the layout to right-to-left.

o Dark Mode switch: changes between light and dark theme.
o Bell: your notifications (for example, when someone mentions you in an order chat).
o Eye: shows or hides prices on screen. Useful when a client is looking at your screen.

o Your name: opens a menu with Profile, System tour and Log out.
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» Page content (center). Most pages start with a header card (title, count and the main action buttons),
then a Filters card, then the list or form.

@ = (B n @ Demo Admin EN Vv

Analytics
Demo Lab EN - November 16, 2026 B Create Invoice + Create Order
Revenue & Collection This year
Calendar
Clients and Doctors 7 6 0% of revenue collected
©7 This year
Formulas and Services
® Revenue #® Collections Y Quistanding Not yet due ® Expenses
Users 504,450.00 EGP  384,864.00 EGP  120,817.20 EGP  134,269.20 EGP  170,854.00 EGP
es -
0,000
Expenses & Suppliers
ank o0
Accounting
.___/
Inventory 20,000 — e — /
7 T——— e
Lab Settings i T
Platform Settings Jan Feb Mar Apr May Jur Jul Aug sep oct Nov Dec
Support Chat
Total orders amount Unpaid orders Paid orders Total expenses
509,956.20 EGP 124,408.20 EGP 385,548.00 EGP 199,185.00 EGP
24% of total 76% of total
Orders Invoices Clients Units
672 91 6 2,555
Latest orders All orders > Orders progress This manth
Ordel Client Statu: Date Total Closed orders 19%
L |
ORD-13-131 Precision... e Requested 2026-09-24 7 456.00 EGP
ORD-13-365 Precision... e Requested 2026-09-20 () 444,60 EGP Total orders ® Closed
16 3
ORD-13-186 Oral Heal... e Requested 2026-08-20 (0 342,00 EGP
In progress New
ORD-13-127 Precision... e Requested 2026-09-20 () 205.20 EGP 13 0
Latest invoices Allinvoices Invoice payments This month
Invaice ID Status Client Issue Date Total ® Paid ® Unpaid
2,679.00 EGP 0.00 EGP
INV-13-24 e Unpad Precision...  2026-10-28 456.00 EGP P N .
INV-13-21 Partially Paid City Dent...  2026-05-05 330.60 EGP
INV-13-19 Partially Paid Oral Heall...  2026-04-24 741.00 EGP
TNV-13-15 Partially Paid Elite Smil...  2026-02-01 342,00 EGP

The lab portal: sidebar on the left, top bar with language, theme, notifications, price visibility and the user menu.

The full sidebar of a lab admin contains:

What you find there

Orders All orders, create order
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Menu What you find there

Analytics
Calendar
Clients and Doctors

Formulas and
Services

Users
Sales

Expenses and
Suppliers

Cash and Bank
Accounting

Reports and Insights

Inventory
Lab Settings
Platform Settings

Support Chat

The dashboard
Orders and invoices on a calendar
Clinics, their dentists, prices, wallets and statements

The products and services you sell, with prices and costs

Staff accounts and roles
Invoices, Discount Settings

Expenses, Expense Types, Suppliers, Supplier Bills, Technician Settlements, Salaries

Cash and Bank accounts, Bank Reconciliation, Payment Settings
Chart of Accounts, Journal Entries, Fixed Assets, Period Close, Tax

Revenue Report, Collection Report, Transactions, Financial Reports, Aging Reports, Lab
Costing, Financial Insights

Stock items, movements, stock counts and valuation
Lab information, Delivery Settings, Vacations, Branches
Colors, Activities, Notification Settings, Subscription

Chat with the Dentrist support team

2.3 Language and theme

Dentrist is fully bilingual. Click EN | AR in the top bar to switch. Your choice is saved to your account, so the
system opens in the same language next time, and emails and PDFs follow it.
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The same dashboard in Arabic, with the right-to-left layout.

Click Dark Mode for a dark theme, which is easier on the eyes in a dim lab.
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Demo Lab EN - November 13, 2026

Revenue & Collection

7 6 of revenue collected

® Revenue

Calendar

Clients and Doctors
Formulas and Services
Users 513,483.40 EGP
Sales

Expenses & Suppliers

Cash & Bank

Accounting

Reports & Insights

Inventory

Lab Settings

Platform Settings

Support Chat

Total orders amount

519,183.40 EGP

Orders

672

Latest orders

Latest invoices

INV-13-24 Unpaid

INV-13-21 ® Partially Paid
INV-13-19 ® Partially Paid

INV-13-15 ® Partially Paid

® Collections

389,800.20 EGP

% Quistanding

124,754.80 EGP

Unpaid orders

128,528.20 EGP

Invoices

91

All orders

Date
Requested 2026-09-24
Requested 2026-08-20
Requested 2026-08-20
Requested 2026-08-20

Allinvoices -

Je Date
2026-10-28 456.00 EGP
2026-05-05 330.60 EGP
2026-04-24 741,00 EGP

342.00 EGP

Dark mode.

2.4 The guided tour and your profile

Not yet due

144,780.00 EGP

Paid orders

390,655.20 EGP

Clients

6

Orders progress

Closed orders

Total orders
12

In progress

n
Invoice payments
® Paid

1,653.00 EGP
1 invoices - 1

[ Create Invoice

® Expenses

170,854.00 EGP

Dentrist Vendor Portal Manual

o @ . Demo Admin EN vV

+ Create Order

This year

Total expenses

199,185.00 EGP

This month

8%

® Closed

1

This month

® Unpaid

0.00 EGP

The first time you sign in, a short guided tour introduces the main navigation, the language and theme
controls, your account menu, the workspace and the system pages. You can skip it at any time and replay it

later from your name in the top bar - System tour.
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|@ = (B n @ Demo Admin EN vV

Profile
Analyt'CS @ System tour
8 Orders Demo Lab EN - November 13, 2026 B Create Invoice G Log out

Revenue & Collection This year
Calendar
Clients and Daoctors 7 6 04 :If revenue collected

his year

Formulas and Servi

® Revenue #® Collections X Quistanding Not yet due ® Expenses
Users 513,483.40 EGP  389,800.20 EGP  124,754.80 EGP  144,780.00 EGP  170,854.00 EGP

Expenses & Suf

Cash & Bank
Accounting

Repo Insights .——/

Inventory 15,668

Lab Settings
Platform Settings Jan Feb Mar Ap Jur Jul Aug Sep Oct Nov Dec

Support Chat

Total orders amount Unpaid orders Paid orders Total expenses
519,183.40 EGP 128,528.20 EGP 390,655.20 EGP 199,185.00 EGP

The user menu: Profile, System tour and Log out.

Profile shows your name, username, email, phone, WhatsApp, user type and lab. Use Edit to change your
details and photo, and Change Password to set a new password.

|@ = (B n @ Demo Admin EN vV

Profile

Orders Change Password Edit
Analytics
Calendar
Clients and Doctors
Formulas and Servi
Users Name Demo Admin EN

Username admin-demo-en
Expenses & Suf Email admin.demo.en@dentrist.com
Cash & Bank Phone +44 7700 900100
Accounting WhatsApp +44 7700 900100
Repo Insights Password [r—
Inventory

entory User Type Admin

Lab Settings

Vendor Name Demo Lab EN

Platform Settings

Support Chat

Your profile.
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3. Dashboard

Menu: Analytics

The dashboard (the Analytics page) is the lab owner's control panel. It summarizes the lab's activity for the
selected period. Use the period selector on each card (for example This year, This month or a custom
range) to change it.

|@ = (B n @ Demo Admin EN vV

Analytics
B Orders Demo Lab EN - November 16, 2026 B Create Invoice + Create Order
Revenue & Collection This year
Calendar
Clients and Doctors 76 % :; [el\f:ﬂue collected
Formulas and Services
® Revenue @ Collections % Quistanding Not yet due ® Expenses
Users 504,450.00 EGP  384,864.00 EGP  120,817.20 EGP  134,269.20 EGP  170,854.00 EGP

Sales

Expen:

Cash & Bank

Accounting

Inventory 20,080 e R
7{_/—“’ — i /

Lab Settings
Platform Settings Jan Feb Mar Apr Jur Jul Aug Sep Oct Nov Dec

Support Chat

Total orders amount Unpaid orders Paid orders Total expenses
509,956.20 EGP 124,408.20 EGP 385,548.00 EGP 199,185.00 EGP
24% of total 76% of total
Orders Invoices Clients Units
672 91 6 2,555
Latest orders All orders > Orders progress This month
Order Client Status Date Total Closed orders 19%
L |
ORD-13-131 Precision... e Requested 2026-09-24 () 456.00 EGP
ORD-13-365 Precision... e Reguested 2026-09-20 (D 444.60 EGP Total orders ® Closed
16 3
ORD-13-186 Oral Heal... Requested 2026-09-20 (© 342.00 EGP
In progress New
ORD-13-127 Precision... e Requested 2026-08-20 (0 205.20 EGP 13 0
Latest invoices Allinvoices Invoice payments This manth
Invaice ID Status Client Issue Date Total © paid ® Unpaid
2,679.00 EGP 0.00 EGP
INV-13-24 ® Unpaid Precisior 2026-10-28 456.00 EGP 2 invoices - 100% 0inv 0o
2 invoices - 100% 0inv
INV-13-21 Partially Paid City Dent... 2026-05-05 330.60 EGP
INV-13-19 Partially Paid Oral Healt... 2026-04-24 741.00 EGP
INV-13-15 Partially Paid Elite Smil... 2026-02-01 342,00 EGP

The dashboard: the Revenue and Collection chart with the collection rate, and the KPI cards below it.
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What you see, from top to bottom:

1. Header: the lab name, today's date and the Create Invoice and Create Order shortcuts.

2. Revenue and Collection: the share of revenue already collected in the period (for example 76% of

revenue collected), five totals and a month-by-month chart of them:

o

o

o

Revenue: the amount of orders that became billable in the period.

Collections: the money actually received.

Outstanding: billable amounts not yet paid (the hatched area between the revenue and collection
lines).

Not yet due: orders still in production, not yet billable.

Expenses: the lab's expenses in the period.

3. KPI cards: total orders amount, unpaid and paid orders (with their share of the total) and total expenses,

then the number of orders, invoices, clients and units.

4. Further down:

o

o

Latest orders and Latest invoices, with links to the full lists.

Orders progress: the share of closed orders, and how many orders are closed, in progress or new
in the period.

Invoice payments: paid and unpaid invoice amounts in the period.

Formula Types Profit: per formula type, the units sold, selling price, total, material, technician and
additional costs, and net profit, by month or date range.

The latest formula types, the formula types tracker, the most active clients and activity charts for
clients, orders, invoices and expenses.
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CE n @ Demo Admin EN vV
672 91 6 2,555
Latest orders All orders > Orders progress This month
Calendar Order Client Stalus Dale Total Closed orders 19%
Clients and Doc ORD-13-131 Precisior » Reguested 2026-09-24 (D) 456.00 EGP
ORD-13-365 Precisior * Requested 2026-09-20 () 444,60 EGP Total orders ® Closed
16 3
ORD-13-186 Oral Heal... e Requested 2026-09-20 (342,00 EGP
In progress New
ORD-13-127 Precisior » Requested 2026-09-20 ( 205.20 EGP 13 0
Cash & Bank . 5
Latest invoices All invoices Invoice payments This month
Accounting
Reports & | ht Invoice ID Status Client Issue Total © Paid ® Unpaid
eports & Insights
: . 2,679.00 EGP 0.00 EGP
INV-13-24 = Unpaid Precisior 2026-10-28 456.00 EGP 2 voices - 100 o
Inventary e o
INV-13-21 Partially Paid City Dent... 2026-05-05 330.60 EGP
INV-13-19 Partially Paid Oral Heall...  2026-04-24 741.00 EGP
INV-13-15 Partially Paid Elite Smil...  2026-02-01 342,00 EGP
Support Chat
Formula Types Profit November 2026 Month Date range  2026-11 ]
o Sel_lmg Total Material Tn@l Technician To'tal Additional 3 :I'mal -
Formula type Units price | 5 B material 2 technician m additional  Net profit
. income  cost/ unit cost | unit cost | unit
unit cost cost costs
450.00 1,800.00 200.00 800.00 680.00
Complete Acrylic 4 80.00 EGP 320.00 EGP 0.00 EGP 0.00 EGP
EGP EGP EGP EGP EGP
280.00 3,920.00 120.00 1,680.00 1,610.00
Emax 14 45.00 EGP 630.00 EGP 0.00 EGP 0.00 EGP
EGP EGP EGP EGP EGP
700.00 7,700.00 7,700.00
Full Zircon 1n 0.00EGP  0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP
EGP EGP EGP
180.00 4,320.00 1,920.00 1,560.00
PFM 24 80.00 EGP 35.00 EGP  840.00 EGP 0.00 EGP 0.00 EGP
EGP EGP EGP EGP
100.00 500.00 200.00 200.00
Repair 5 40.00 EGP 20.00 EGP  100.00 EGP 0.00 EGP 0.00 EGP
EGP EGP EGP EGP
260.00 2,860.00 110.00 1,210.00 1,122.00
Vita 3D 11 48.00 EGP 528.00 EGP 0.00 EGP 0.00 EGP
EGP EGP EGP EGP EGP
N 250.00 1,250.00 100.00 500.00 540.00
Zircomax 5 42.00 EGP 210.00 EGP 0.00 EGP 0.00 EGP
EGP EGP EGP EGP EGP
22,350.00 6,310.00 2,628.00 13,412.00
Total 74 0.00 EGP
EGP EGP EGP EGP

Lower part of the dashboard: latest orders and invoices, orders progress, invoice payments and formula type profit.

Note: The dashboard is an operational view. For the books of record (profit and loss, balance sheet),
use 12.4 Financial reports.
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4. Orders

Menu: Orders

4.1 The orders list

The orders list shows every case in the lab, newest first.

@ = (B 2 n e Demo Admin EN V'

Demo Lab EN - November 16, 2026 [ Create Invoice + Create Order

ey Orders 672 Orders

Analytics 1= C Refresh & Export
Track laboratory orders, production workflow and delivery schedules

Calendar

Clients and Daoctors 7 Filter Orders

Formulas and Services
Al g72 » Requested 17 » InProgress 4 = Out for Delivery 158 e Closed 193 # On Hold 25 » Cancelled 28

»  Users

sales Search patient, order # or reference Filter by clients Y More Filters v

Expens:

Order ID Dentist Patient Name Positions Units Count  Formula Types Total Amount Order Status Actions
Cash & Bank

Dr. Qlive! Eman — — PMMA

A : ORD-13-385 — 3 Ri ted i
R I ' Tarek 654 - Color: VITAAL |~ i e Actions
Reports & Insights )
Nadia —_ 7 Repair - .
ORD-13-186 R — 3 * Requested Actions
Harris Hassan = 23 Color: VITAAL
Inventory
ab Settings Dr. Olive Lalla — — PEM
Lab Settings ORD-13-127 a [ 1 @® * Requested Actions
B Ahmed — 6 Color: VITA2R2.5
Platform Settings
ORD-1 01 a Laila arch arch 2 Cast Printing R ted Acti
- -13-3 — L —_— ®© » Requestes ctions
»  Support Chat Ahmed — — Calor: VITAA4 <
Denture
Dr. Qliver Mahmou _— -_— ~ - .
ORD-13-369 A 3 Rebasing # Requested Actions
d Salah 84 L3
Calor: VITA 1IM3
Dr. Jame: ‘Walid arch arch Snap On - .
ORD-13-243 R —_—T 2 * Requested Actions
T Hosny - - Color: VITA1L2
Dr. Jame: Ziad 1 — PMMA - .
ORD-13-69 3 - — 2 * Requested Actions
Sherif 2 - Color: VITA 3M2
Sarah
ORD-13-100 2 2 Moh = 5 4 Ful Metal 0 R ted Acti
-13- . Mohame © » Requeste
te d [ 26 Color: VITA2L1 < ctions
Dr. Oliver Mohame —_ —_ PFM - -
ORD-13-124 2 — 1 * Requested Actions
d Ibrahim - 6 Color: VITAA3
Dr. Sophie Nour El- — — Temporary - .
0ORD-13-155 - 2 — 1 * Requested Actions
y Din = 8 Color: VITAAL
1-10/672 < | 1| 2 3 4 5 == 68 > 10/ page

The orders list with status chips, filters and the table.

» Status chips at the top (All, Requested, In Progress, Out for Delivery, Closed, On Hold, Cancelled...)
show how many orders are in each status. Click a chip to show only those orders.

 Filters: search by patient or order number, client, dentist, technician, courier, formula type, payment
status, requested date range and paid date range. Tick Remakes only to list only remake orders. Your
filters are remembered when you come back to the page. Reset Filters clears them.
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» Table columns: order ID, dentist, patient, tooth positions, units count, formula types and shade, total
amount, order status (click Jump to status to change it right from the list), requested date and actions.

» Bulk actions: tick several orders with the check boxes to change their status or perform other actions on
all of them at once.

» Export downloads the list (with the current filters) to a file; Refresh reloads it.

4.2 Creating an order

Click Create Order (on the orders list, the dashboard banner or the header). The new order already has its
order code (for example ORD-13-673).

@ = (D D © & Demoadminen v
[/ New Order | order code: ORD-13-673 < Back to orders
Analytics 2 Select Dentist A New Dentist Select a dentist (or a lab) or add a new one to start filling the order.
Calendar Dentist / Lab Delivery Center
-- Search dentist, clinic or lab - Select a dentist or client first to choose a delivery center.
¥ Clients and Doctors
Formulas and Services
o, Order Details Order formulas Financial Details
n  Users
Sales Patient Name Items
No units selectec
Expenses & Suppliers ) )
Requested At Delivery Date Subtota 0.00 EGP

Cash & Bank
Additional cost items

Accounting . I o

Attachments

= Lab Settings

Platform Settings
Total 0.00 EGP
»  Support Chat

The create order form: who the order is for at the top, then order details, order formulas with the tooth chart, and the financial
details. The rest of the form stays greyed out until you choose a dentist or lab.

Fill the form from top to bottom:
1. Who the order is for. The first card has two tabs:

o Select Dentist (the default). Open the Dentist / Lab list and type part of a dentist, clinic or lab name.
The list has two groups: Dentists, shown as Dr. Name — Clinic, and Labs, for partner labs that send
you work. The clients who order most appear first. Choosing a dentist fills in both the dentist and their
clinic (the client who pays for the order), so there is no separate client field.

o New Dentist, for someone who is not in the system yet (see below).
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Then choose the Delivery Center (where the case will be delivered). The list only shows the delivery

centers of the selected clinic; Add new adds one on the spot.

Analytics

Calendar

Clients and Doctors

Formulas and Services
& Users

Sales

Expel

Cash & Bank

Accounting

Reports & Insights

Inventory

& Lab Settings

Platform Settings

Support Chat

= (B D

[ New Order | order code: ORD-13-673

y  Select Dentist A New Dentist

Dentist / Lab

Dentists
Dr. Emily Carter — Bright Horizons Hospital
Dr. Sophie Taylor — Elite Smiles Practice
Dr. James Wilson — SmileCare Clinic
Dr. William Harris — Oral Health Center
Lahs

Precision Dental Lab

Attachment

n e Demo Admin EN Vv

< Back to orders

Select a dentist (or  lab) or add a new one to start filling the order

Delivery Center

Select a dentist or client first to choose a delivery center.

Financial Details

Items
No units selecte:

bota 0.00 EGP

Additional cost items

Total 0.00 EGP

The Dentist / Lab list: dentists with their clinic, then partner labs.

Ordering for a new dentist or lab. Open the New Dentist tab and choose Order from:

o Dentist: type the Dentist name and choose the Clinic. With New, the clinic takes the dentist's name
while Same as dentist name is ticked; untick it to type a different name, and choose Clinic or

Hospital. With Existing, pick one of your current clients.

o Lab: type the Lab name.

Nothing is saved yet. The dentist and the clinic (or the lab) are created together with the order when you

click Submit Order, and the new dentist is then selected in the Select Dentist tab.
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= (B (=213 n e Demo Admin EN v/
[ New Order | oOrder code: ORD-13-673 & Back to orders
& Select Dentist 2 New Dentist The dentist and the clinic will be added automatically when you create the order.
Calendar Order from Dentist name Clinic
Lab | Dr. olivia Grant | | mew Existing Dr. Olivia Grant @ same as dentist name Clinic
Clients and Doctors :
Formulas and Services
- Order Details Order formulas Financial Details
% Users
Cales Patient Name Items
Sales =
gl Formula 1 Select formula type first v + (]
Enter patient name No units selected
Expen: iers %. Select color
Requested At Delivery Date Subtotal 0.00 EGP
Cash & Bank 2026-11-13 [ 2026-11-16 [

Additional cost items

Accounting Notes + Add cost item

Order discount

Inventory (amount)
Attachments VAT (14%) 0.00 EGP
- | [EDERin 4, Choose files Delivery Free Deli 0.00 EGP
ree Delivery ... v 0.
Cost v
Platform Seftings
Total 0.00 EGP

Support Chat

+ Add another formula
+ Submit Order

The New Dentist tab: a new dentist with a new clinic of the same name.

2. Order Details. Enter the Patient Name. Requested At defaults to today and Delivery Date is

suggested from the lab's working days and vacations; change them if needed. Add Notes and
Attachments (photos, scans, PDFs) if you have them.

3. Order formulas. For each product:

1.

Choose the formula type (for example Zircomax, Emax, PFM). The + button next to it adds a new
formula type without leaving the order. If the chosen type has no selling price yet, Dentrist asks you to
set one so the order is priced correctly.

. Click Select color and choose the shade (for example VITA A2).

. Click the teeth on the FDI tooth chart. Each selected tooth is one unit. Click a tooth again to remove

it.

. Click Add another formula for a second product on the same case (for example crowns on the

upper arch and a night guard).

4. Financial Details. This panel updates live as you work:

o

Items: each formula with its unit price, number of units and formula price, and the Subtotal. Type a
Price override to charge a different unit price for this order only.

Additional cost items: click Add cost item for extras such as shade matching or a custom
abutment, with a description and an amount.

Order discount (amount): a discount on the whole order.
VAT at your lab's rate, and the Delivery Cost from the chosen delivery type.

Total: what the client will owe.

5. Click Submit Order. A confirmation appears with a link to open the new order.
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= (B (R n @ Demo Admin EN vV
[ New Order | order code: ORD-13-673 < Back to orders
A Select Dentist A New Dentist
Calendar Dentist/ Lab Delivery Center
Dr. James Wilson — SmileCare Clinic SmileCare Clinic Delivery + Add new
Clients and Doctors
Order Details Order formulas Financial Details
Sales Patient Name Items
=F Formula 1 Zircomax + ]
Emma Collins Formula 1
Expenses & Suppliers & Select color Formula type: Zircomax
Requested At Delivery Date }*D. N '
Price per unit: 250.00 EGP
Cash & Bank 2026-11-13 [ 2026-11-16 [ Units count: 4
N Formula price: 4 x 250.00 EGP = 1,000.00
Accounting
Notes EGP
Reports & Insights Notes Price override Price override
4
Inventory
Anachments (O Subtotal 1,000.00 EGP

- lEDEwE 1, Choose files Additional cost it
itional cost items

Platform Settings B
" 4 + Add costitem

Support Chat

Order discount

0
(amount)
VAT (14%) 140.00 EGP
Delivery .
Free Delivery ... ¥ 0.00 EGP
Cost
Total 1,140.00 EGP

+ Add another formula
+ Submit Order

A filled order: Dr. James Wilson of SmileCare Clinic, four Zircomax units (teeth 12, 11, 21, 22) at 250 EGP, 14% VAT and free
delivery, for a total of 1,140 EGP.

How the total is calculated: units x unit price, minus the order discount, plus additional cost items,
gives the net amount. VAT is added on the net amount, then the delivery cost (delivery is not taxed). If
the client has a custom price for the formula type, that price is used instead of the catalog price (see
5.5 Custom prices).

4.3 The order page

Click an order code anywhere in the system to open its page.
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< Back to orders

() Remake

Calendar = : 5
& Client & Dentist

s and Doc
Client

Formulas and Servic

Sales

[ order Details
Expenses & Suppli

] Patient & Schedule
Cash & Bank

Patient Name

Accounting

Pati

Reports & Insights

Requested At Delivery Date

Inventory

1-13 B

11-16
Lab Settings

Platform Sett

Support Chat

File Management

Upload queue

rch files

FILE NAME

Order Details ORD-13-14

B

Final Manufacturing in Progress

Dentist

Formulas on this order

FORMULA TYPE
FORMULA # COLOR

Half Complete
VITA1L2.5

Formula 1
Soft Acrylic

Upper arch

ARCH
Arch

FORMULA #
Formula 2

FORMULATYPE COLOR

Temporary VITA 2M2

UPLOAD DATE SIZE

Not Invoiced

Dentrist Vendor Portal Manual

Demo Admin EN v

0 e

N

[ Attach to invoice

B workCard < Copylink (& Change history
Delivery Center
nits: 3 £ Financial Details

Order Summary
Items
Formula 1

Formula type: Half Complete Soft Acrylic
Price per unit: 100.00 EGP

Units count: 1

Formula price: 1 x 100.00 EGP = 100.00
EGP

Formula 2

Formula type: Temporary

Price per unit: 80.00 EGP

Units count: 1

Formula price: 1 x 80.00 EGP = 80.00
EGP

Formula 3

Formula type: Lingual Arch
Price per unit: 100.00 EGP

Linite mnunt 1

VAT (14%) 39.20 EGP
Delivery Cost 0.00 EGP
Total 319.20 EGP

@ Not counted yet: this order has not reached
the status set in the Order Status Workflow,
50 its amount is left out of the dashboard
client balances, account statements and the
collection and revenue reports.

. Downl

PROGRESS ACTIONS

The order page: header actions, client and dentist, order details, formulas on the tooth chart, and the financial summary.
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Button What it does

Jump to status Move the order to another status (see 4.4)
Create invoice Create a new invoice from this order (only once the order is billable)

Attach to invoice  Add the order to an existing open invoice of the same client

Remake Create a remake of this order, with a reason. Remakes are tracked for cost and quality reports
Cancel Cancel the order

Edit Change the order. Orders lock once they reach the billable status

Work Card Print the job ticket that travels with the case on the bench

Copy link Copy a public link to the order to share with the dentist

Change history See every change made to the order (see 4.8)

The cards below show:

» Client and Dentist: the client, dentist (or lab contact) and delivery center.
» Order Details: patient name, requested and delivery dates, and notes.

» Formulas on this order: each formula with its type, shade and the selected teeth highlighted on the
chart. Switch between Upper arch and Lower arch when needed.

« Financial Details: the order summary with prices, VAT, delivery and total. A yellow note tells you when
the order has not reached the billable status yet and is therefore not counted in revenue and client
balances.

4.4 Changing the order status

The current status is shown next to the order code. Click Jump to status beside it (on the order page or in
the orders list) and click the new status in the popup. The statuses offered, and their order, come from your
lab's order status workflow.
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Calendar

Clients and Doctors

Formulas and Services

» Users

Sales

Expenses

Cash & Bank

Accounting

Inventory
Lab Settings
Platform Settings

Support Chat

< Backtoorders Order Details ORD-13-14

Final Manufacturing in Progress

Not Invoiced

nits: 3

[3 Create invoice

Dentrist Vendor Portal Manual

0 e

Demo Admin EN v

« Copylink (& Change history

£ Financial Details

Order Summary
Items
Formula 1

Formula type: Half Complete Soft Acrylic
Price per unit: 100.00 EGP

Units count: 1

Formula price: 1 x 100.00 EGP = 100.00
EGP

Formula 2

Formula type: Temporary

Price per unit: 80.00 EGP

Units count: 1

Formula price: 1 x 80.00 EGP = 80.00
EGP

Formula 3

Formula type: Lingual Arch
Price per unit: 100.00 EGP

Linite mnunt 1

VAT (14%) 39.20 EGP
Delivery Cost 0.00 EGP
Total 319.20 EGP

@ Not counted yet: this order has not reached
the status set in the Order Status Workflow,
50 its amount is left out of the dashboard
client balances, account statements and the
collection and revenue reports.

Remake | © Cancel | [REANZS
o ‘ © ‘ = Jump to status
Requested
‘2 Client & Dentist In Progress
eliver
Client Dentist
©On Hold
o o - ; celled
[ order Details Formulas on this order
] Patient & Schedule FORMULA TYPE
FORMULA # COLOR ARCH
Half Complete
Patient Name Formula 1 . VITA1L2.5 Arch
Soft Acrylic
Patient 2025-7-2
Jpper arch
Requested At Delivery Date
2026-11-13 H 2026-11-16 (5
FDI
FORMULA # FORMULATYPE  COLOR
6
Formula 2 Temporary VITA 2M2 —
11
File Management
LICK OR DROP FILES HERE TO UPLOA

Upload queue

Search filename or comment dimlyy — dimiyy

FILE NAME UPLOAD DATE

The Jump to status popup lists the statuses the order can move to.

What happens automatically when the status changes:

SIZE

oaded yet

PROGRESS

L Download al

ACTIONS

» Leaving Requested (the case goes to the bench): Dentrist records the production costs of each unit
(material, technician and additional costs from the formula type).

» Reaching the billable status (usually Out for Delivery): the order amount becomes owed by the client,
counts in revenue and reports, appears in the client's account statement, can be invoiced, and is locked
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against editing.
» Moving back before the billable status reverses the revenue, and the order becomes editable again.
» Paid orders move to Closed when their invoice is fully paid.

e The dentist and anyone who chose to be notified receive a notification.

4.5 Production: technicians, courier and phases

Scroll down the order page to the Workflow and Operations and Phases cards.

@ = (B @ Dark Mode N @ Demo Admin EN v
FILE NAME UPLOAD DATE SIZE PROGRESS ACTIONS

No files uploa

Analytics

Calendar
Clients and|Doctors © Workflow & Operations Phases A
Formulas and Services A Technicians £ Manage Share ()
& Users Jordan Lee x
Sales £ Courier
Sales ceiving the initial impression used as a
9 Unassigned chnician

Expenses & Suppliers 9 -- Assign Technician —

£ Disable client edit ctart date -
Cash & Bank Start date - E e ]

() Client can edit this order —
Accounting ‘_'

(© Share workflow with client
Reports & Insights

C’ Workflow & Operations is visible to the lab only
Inventory

= Lab Settings

(2 conversation
Platform Settings
Support Chat }

nternal (team) & Client conversation
Visible to your lab team only. Clients cannot see these messages.
art the ersation
Writ 0 mention s¢
? se

Assign technicians and a courier, control what the client can do and see, and follow production phase by phase.

Workflow and Operations:

» Technicians: assign one or more technicians. They see the order in their own list and are paid for it
through technician settlements.

» Courier: assign the courier who will deliver the case.
» Disable client edit: stop the dentist from editing the order from the dentist portal.

» Share workflow with client: let the dentist see the workflow and operations details in the portal.
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Phases list the production steps of the case (for example Receipt of Primary Impression, Model, Design,
Waxing, Casting, Finishing, Send for Trial Fitting). For each phase you can assign a technician and set a
start and end date. Click Manage to add, remove or reorder phases. Turn on Share to let the dentist follow

the phases from the portal.

4.6 Files and the 3D viewer

The File Management card stores everything related to the case: intraoral scans, STL, PLY and OBJ
models, ZIP files, photos, videos and PDFs (up to 20 MB per file).
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= @ n @ Demo Admin EN vV

File Management N

Formulas and Services

Users
Upload queue Que 0
Expenses & Suppliers rch filenam ent dimlyy — dimlyy ] . Download all
FILE NAME UPLOAD DATE - SIZE PROGRESS ACTIONS
Cash & Bank
. + 9242026-roma soliman saleh-mandibular.stl 29/10/2026 00:34 11.87 MB —— @
Accounting
42026- : 4.89 MB ——
Reports & Insights +  9242026-roma soliman saleh-mandibular.ply 29/10/2026 00:34 89 MB v @
T +  2026-09-25_00002-002-13-12-11-waxup_slm_ca... 29/10/2026 00:33 ME ——— @
Y
Lab Settings +  1232025-mohamed farag kemet-uppei 29/10/2026 00:33 1.52 ME — @
& n Settings . - -
aliomissing +  1232025-mohamed farag kemet-occlusionfirst.stl  29/10/2026 00:33 14 MB —— ©
Support Chat .
+  1232025-mohamed farag kemet-lowerjaw.stl 29/10/2026 00:32 46 MEB —— @
+ 1232025-mohamed farag kemet-lowerjaw.ply 29/10/2026 00:32 1.43 MB ———— @
( Workflow & Operations Phases ~
A Technicians @ M Share C’

=t Courier

o T Receipt of Primary Impression

ving the initial impression used as s for the ceramic

Unassigned

& Disable client edit

L
m

dit this order —

(@ Share workflow with client

C’ Workflow & Operations is visible to the Iab only

(2 Conversation

nternal (team) o /& Client conversation «

Visible to your lab team only. Clients cannot see these messages.

Drag and drop files into the upload area. Each file shows its upload date, size and progress.

» Upload: drag files onto the area or click it to choose files. You can upload a ZIP or several files at once.
« Search by file name or comment and filter by upload date.

» Download all downloads every file of the order.
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« Click the eye icon to preview a file. 3D files (STL, PLY, OBJ) open in the built-in 3D viewer, where you
can rotate, zoom and pan the model with the mouse. No CAD software is needed.

9242026-roma soliman saleh-mandibular.stl

B wireframe @

Lefi-drag: rotate - Right-drag: pan - Scroll: zoom

Cancel

An intraoral scan opened in the 3D viewer.

4.7 Conversation

At the bottom of the order page, the Conversation card keeps all discussion about the case in one place,
with two tabs:

« Internal (team): visible to your lab team only. Clients never see these messages.

« Client conversation: shared with the dentist, who sees it in the dentist portal.

Type @ followed by a name to mention a colleague or the dentist; they get a notification. You can attach files
to messages. Press Ctrl+Enter to send.
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|@ = (B (& n e Demo Admin EN v

© Workflow & Operations Phases A

A Technicians

Analytics

8 Manage Share ( C’

. ) Chris Parker x
Calendar

o 1 Receipt of Primary Impression
= Courier

Clients and Doctors Receiving the initial

or the ceramic work

Unassigned gn Technician -

Formulas and Services

 Disable client edit

Start date - =
C’ Client can edit this order —
&
(@ Share workflow with client
Expenses
I workfiow & Operations is visible to the lab only
& Bank
Accounting
(2 Conversation
Report
Inventory
’ & Intenal (team) = 4 Client conversation @
Lab Settings
/2. Visible to the client’s dentists / lab contacts, lab admins, assigned technicians and anyone mentioned.
Platform Settings
Support Chat Dr. James Wilson | SmileCare Ciinic o
@admin-demo-en
Nrite Type @ to mention someone (Ctr+Enter to send)
] se

The order conversation with internal and client tabs.

4.8 Change history

Every change to an order (status, units, prices, dates, assignments) is recorded. Click Change history on
the order page to see who changed what and when, with the old and new values.
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|@ = (B (& n e Demo Admin EN v

(© Order change history
Analytics

Calendar - . .
Timeline Compare with current v6222 | 11/3/2026, 4:04:03 PM

Clients and Daoctors

Order Status
Formulas and Services
Before After (Current)
° FerseEd In Progress Requested

Sales
v6221
Expenses & Suppliers -

Upt
Cash & Bank P
Fields changed: 1
Accounting

Reports & Insights

Inventory

= Lab Settings

Platform Settings

»  Support Chat

The change history of an order.

4.9 Calendar

Menu: Calendar

The calendar shows orders by requested date and delivery date, and optionally invoices by issue date
and due date. Switch between Week, Month and Year views, and use the arrows or Today to move in time.
Filter by client and dentist in the left panel. Weekends and lab vacations (see 13.3) are highlighted. Click any
item to open it.
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= CE N @ Demo Admin EN V

Calendar svitems
B

Today C Refresh = View Orders List
Track order and invoice dates across week, month, and year views
_, Show on B < Nov v 2026 v > week [T vear
calendar
CLIENTS & DENTISTS su Mo Tu we Th Fr sa
02 03 04 05 06 o7
[Precisi | [Bright .. | He... |
[Precisi | (Eites... 5o ] ...
ORDERS
@ ® Requestedat 08 09 10 n 12 13 14
@ @ Delivery date [ewyp.. -Gr. | (Bright.. -A. ] [Smile.. -Av.. | [oralH.. ke | [smie.. M. | [Bright.. -A. | [Precis.. -E. |
: L INVOICES [Precisi... &t | [Bright.. 1s.. ] [Precisi.. -Li. | [smite... -1sa.. | [cwyp.. -Gr.] [Emes.. )
Cash & Bank = = = = T ETTE—
@ Issue date [Precisi... &t | [Entes... 5o ] (Bright ... -7 ]
) +3 more
Accounting @ Duedate —
15 16 17 18 19 20 21
Smile... - Sa Smile... - M CityD... - C Smile...
Reporis & Insights l ‘ l ) ' i l ' )
(smite... -1sa ] (smite.. - 52 | (Precisi... |
Inventory (orain... )
+3 more
Lab Settings 22 23 24 25 26 27 28
[ctype. -tu ] (cityp. -3 | [OralH.. -da_ | [BrightH.. | [cityp.. -3a_ ] [Brightn.. |
Platform Settings (sites.. ~3a ] (cityp.. -sa ] (smite.. 52 ] [citype. -1 ]| [Eiites.. -1a ]
(Precisi. -5a_] (eyp. -cn ]
Support Chat
29 30 01 02 03 04 05
|cmy D.. -Sa. |
06 o7 08 09 10 1 12

The calendar in month view: orange items are requested dates, blue items are delivery dates.
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5. Clients and dentists

Menu: Clients and Doctors

A client is the clinic, hospital or partner lab that orders from you and pays you. Each client can have several
dentists and delivery centers.

5.1 The clients list
@ = (E n @ Demo Admin EN v

ﬁ Clients 6Clients

Manage clinics, hospitals, and labs with contacts, dentists, and delivery centers

1
Orders C Refresh 4, Export + Add Client

Analytics

Calendar '/ Filter Clients

Search by name, email, or phone Client type
Formulas and Services
s Users Client Name Client Type Phone Number Email Assigned Dentists Delivery Centers Actions
N +44 20 - -
City Dental Partners ® Clinic 5 14420 partners@citydental... City Dental Parine ~ Actions
-44 20 7946 0501 .
Oral Health Center « Hospital - l, e admin@oralhealth-... Dr. William Hai Oral Health Cente  Actions
Accounting
N -44 20 7946 0401 -
= : ' Elite Smiles Practice # Clinic - :, 20 7046 0401 hello@elitesmiles-d. .. T: Elite Smiles Pract ~ Actions
eports & Insights +44 20 7846 0401
Ve ry -44 20 7946 0301 -
Inventory Precision Dental Lab e Lab _ l' e lab@precision-dem.. Dr. Oliver B Precision Dental | Actions
= Lab Settings
-44 20 7946 0201 .
Bright Horizons Hospital « Hospital - :, S e o info@brighthorizons... Dr. Emily Carte Bright Horizons H  Actions
Platform Settings +44 20 7946 0201
»  Support Chat SmileCare Clinic ® Clinic N :M in,zg,:?‘f},ﬂl contact@smilecare-... Dr. James Wilsor SmileCare Clinic] ~ Actions
1616 < |1 > 10/ page

All clients with their type, contacts, assigned dentists and delivery centers.

Search by name, email or phone, and filter by client type (Clinic, Hospital, Lab). Use Actions on a row to
view, edit or delete a client. Export downloads the list.

5.2 Adding a client

Click Add Client and fill in the client's name, type, phone, WhatsApp, email and address. You can add the
client's dentists and delivery centers right away or later from the client page.

30/102



Orders

Analytics

Calendar

Expenses & Suppliers

Cash & Bank

Accounting

Reports & Insights
Inventory

= Lab Settings
Platform Settings

»  Support Chat

fit Add Client

Manage clinics, hospitals, and labs with contacts, dentists, and delivery centers
Client Name
Enter client name

Phone Number

Enter phone number
Email

Enter emal

Contacts for this client

o Create a dentist with the same details

Add multiple dentists

Dentist login

Username (¢

Enter username

Optional. Leave email an

generate a username automatically

Password

he default temporary password (temp123

Adding a new client.

5.3 The client page

Dentrist Vendor Portal Manual

n @ Demo Admin EN vV

< Back

Client Type

WhatsApp Number
WhatsApp number

WhatsApp same as phone

Click a client name to open its page. The header shows the client's contacts and the key figures: total orders
amount, total paid, total outstanding, not-yet-due orders, number of orders and how many are paid and

unpaid.

31/102



®

Orders
Analytics

Calendar

Formulas and Sel
Users

Sales

Expenses & Suppliers
Cash & Bank
Accounting

Reporis &

Inventory

Lab Settings

Platform Settings

Support Chat

The tabs are:

Tab

Overview

Orders

Invoices

Account statement
Dentists

Custom prices

Wallet

< Back to clients

W TOTAL ORDERS
AMOUNT

74,667.40 EGP

SmileCare Clinic

» Clinic +44 20 7946 0101 +44 20 7946 0101 contact@smilecare-demo.en

@ TOTAL ORDERS PAID
AMOUNT

61,195.20 EGP

@ TOTAL OUTSTANDING

13,472.20 EGP

H NOT YET DUE
ORDERS

31,008.00 EGP o4
49 orders

(@ UNPAID ORDERS WALLET BALANCE

15 0.00 EGP
Orders Invoices Account statement Dentists Custom prices Wallet Delivery Centers
Client Name Client Type Phone Number
SmileCare Clinic = Clinic +44 20 7946 0101

Email Wallet Balance Total Orders Amount

contact@smilecare-demo.en 0.00 EGP 74,667.40 EGP
Total Qutstanding

13,472.20 EGP

Units by formula type

Total units

251

31 formula

Most used

PFM
u 32 units - 12.8

= ey
ad

™ Emax
et

l!!' Vita 3D

- icomax
-t

O Full Zircon

_ Night Guard
=

Others (25)

H TOTAL ORDERS
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@

Q0

Demo Admin EN v

W View orders B view invoices

@ PAID ORDERS

a4

WhatsApp Number
+44 20 7946 0101

Total Orders Paid Amount

61,195.20 EGP

This month
32 12.8%
26 10.4%
25  10.0%
24 9.6%
21 B.4%
21 B.4%
102 40.7%

The client page, Overview tab, with the formula types this client orders most.

What it shows

Client details, totals and the formula types tracker

All the client's orders

All the client's invoices

Every billable order with its paid or due state and the balance
The dentists who work for this client and their portal access
Special prices for this client

Prepaid balance and its history
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Tab What it shows

Delivery Centers The addresses where cases are delivered

5.4 Dentists and portal access

Open the Dentists tab to add a dentist to the client or edit one. Each dentist can receive an invitation to the
dentist portal, where they can send orders and follow their cases (see 14. The dentist portal).

= (B CENED 0 e

C Refresh W View orders

Demo Admin EN Vv

< Back to clients B Vview invoices

Orders
Analytics SmileCare Clinic
= Clinic +44 20 7946 0101 +44 20 7946 0101 contaci@smilecare-demo.en
Calendar
W TOTAL ORDERS (D TOTAL ORDERS PAID @ TOTAL OUTSTANDING H NOT YET DUE W TOTAL ORDERS @ PAID ORDERS
AMOUNT AMOUNT ORDERS
13,472.20 EGP 59 44
74,667.40 EGP 61,195.20 EGP 31,008.00 EGP
Formulas and Services 49 orders
2 Users
(@ UNPAID ORDERS 3 WALLET BALANCE
Sales 15 0.00 EGP
Expenses & Suppliers
Cash & Bank Overview Orders Invoices Account statement Dentists Custom prices ‘Wallet Delivery Centers
Accounting ® Add Denti
Reports & In
' Filter Dentists
Inventory
= Lab Settings Enter dentist name Enter emal Enter address Enter phone number
Platform Settings Enter WhatsApp numbe
Support Chat
Dentist Name Username Email Address Phone Number WhatsApp Nu... Account  Actions
ames dentist-demo-en james wilson@demo-e. Londan, UK +44 7700 900... +44 7700 900... Main Actions
| 1] 10/ page v

The dentists of a client.
5.5 Custom prices

Some clients get special prices. In the Custom prices tab, set a price for any formula type. New orders for
this client use that price instead of the catalog price. Existing orders keep the price they were created with.
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@ n @ Demo Admin EN vV

Qverview Orders Invoices Account statement Dentisis Custom prices Wallet Delivery Centers
Orders
Set a custom unit price per formula type for this client. Leave empty to use the default selling price.
Analy
Formula type Default price Custom unit price
Calendar
Band 100.00 EGP -
nd Servi Band Loop 100.00 EGP -
Cast Printing 100.00 EGP -
Complete Acrylic 450.00 EGP -
penses & Suppli
Complete Flex 100.00 EGP -
Cash & Bank
Composite 90.00 EGP -
Accounting
Core Zircon 220.00 EGP -
Reporis & Insights
Denture Rebasing 100.00 EGP -
Inventory
Emax 280.00 EGP -
Facing Porcelain 100.00 EGP -
Support Chat Full Metal 100.00 EGP -
Full Zircon 700.00 EGP -
Half Complete Acrylic 100.00 EGP -
Half Complete Flex 100.00 EGP -
Half Complete Soft Acrylic 100.00 EGP -
Holleywood Smile 750.00 EGP -
Labial Arch 100.00 EGP -
Lingual Arch 100.00 EGP -
Metal 100.00 EGP -
Night Guard 150.00 EGP -
PFM 180.00 EGP -
PFM VM13 100.00 EGP -
PMMA 130.00 EGP -
Repair 100.00 EGP -
Repair Acrylic 100.00 EGP -
Repair PFM 100.00 EGP -
Sergical Guide 0.00 EGP -
Single Tooth Acrylic 100.00 EGP -
Single Tooth Flex 100.00 EGP -
Snap On 100.00 EGP -
Space Maintaner 100.00 EGP -

Special prices for one client.
5.6 Wallet (prepaid balance)

A client can pay in advance, for example for a package of cases. The Wallet tab shows the balance and
history.
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Analytics

Calendar

Formulas and Services

»  Users

Sales

Expenses

Cash & Bank

Accounting

Reports & Insights

Inventory

E  Lab Settings

Platform Settings

»  Support Chat

= (B ey
(@ UNPAID ORDERS [S WALLET BALANCE
15 0.00 EGP

Overview Orders Invoices

Accountstatement  Dentists  Custom prices

BALANCE Wallet History
0.00 EGP Date Type Amount
Recharge

Amount

Enter amount

Payment Method

Select payment method

Deposit to

Default account

Notes

Optional notes for this recharge

Attachments

.1, Upload image

The client wallet.

Dentrist Vendor Portal Manual

n @ Demo Admin EN vV
ers
Wallet Delivery Centers
Payment Method Notes Attachments Actions
No wallet transactions yet

» Recharge: add money to the wallet, with the payment method and the cash or bank account that

received the money.

» The wallet can then be used as a payment method on the client's invoices.

« When an invoice is refunded, the paid amount goes back to the wallet.

» Revert cancels a recharge (admins only, and only if the balance is high enough).

Note: In accounting, wallet money is a liability (money you hold for the client), not income. It becomes

income only when it pays for delivered work.

5.7 Account statement

The Account statement tab lists every billable order of the client with its amount and whether it is Paid or

Due, plus the totals: due for the selected period, previous due amount and total client due amount. Filter by
date range, dentist and status, and click Export to download it as CSV, Excel or PDF to send to the client.
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@ n @ Demo Admin EN vV

Qverview Orders Invoices Dentisis Custom prices Wallet Delivery Centers
Orders
Anal - ] Pa) A Exportcsv Export Excel Export PDF
Analy
Calendar Total Paid Due amount for selected period Previous due amount
74,667.40 EGP -61,195.20 EGP 13,472.20 EGP 0.00 EGP
nd Servi Total client due amount
13,472.20 EGP
Serial Date Patient Dentist Positions Units Formula Amount Order Status
penses & Suppli a 2 .
ORD-13-248 2026-09-25 Yasser Nabil Dr. James Wilson T 1 4 Space Maintaner Color: VITAC1 -456.00 EGP Close
Cash & Bank
. 8 — St Sl Crown  Color: VITACL
Accounting -13-670 2026-07-29 Ziad Sherif Dr. James Wilson 2 114.00 EGP Closet
— — St Sl Crown Color: VITAC1
3 =
Reports
— 6
-~ -13- 2026-07-27 Noha Fawzy Dr. James Wilson —————————— 4 Zircomax Color: VITA2L2 5 -1,140.00 EGP . Delive
Inventory 6 15
h h
-13-234  2026-07-24 Mohamed Ibrahim  Dr. James Wilson %% 1 Complete Flex Color: VITA 3R2.5 114.00 EGP Close
. — 4
ORD-13-240 2026-07-23 Laila Ahmed Dr. James Wison —————————— 3 Band Color:VITA1M2 342.00 EGP | Close
Support Chat
ORD-13-62  2026-07-15 Ziad Sherif Dr. James Wilson —————————— 2 StSICrown Color:VITACL -22B.00 EGP | Close
h h
ORD-13-61  2026-07-11 Salma Hesham Dr. James Wilson %% 2 Metal = Color: VITAA2 -228.00 EGP | Close:
1357 2026:07-08 Mahmoud Salah  Dr.JamesWilson ———————_—— 1  Space Maintaner Color: VITA1M2 -114.00 EGP | Out for Delive
-13-241  2026-07-06 Tamer Adel Dr. James Wilson ————————— 2 PFMVM13 ColrVITAC2 22B00EGP | Close
ORD-1355  2026-07-06 SarahMohamed  Dr.JamesWison ————————— 3  CoreZircon Color: VITA2M3 75240 EGP | Close:
. § 2 26
-235  2026-07-05 Ziad Sherif Dr. James Wilson ———————-—— 4 Zircomax Color: VITAZM1 1,140.00 EGP | Ciose:
-13-668  2026-06-28  Ziad Sherif Dr.JamesWilson ———————— 1  Denture Rebasing Color: VITA1M3 114.00 EGP | Close
— 1
ORD-13-52  2026-06-25 Ahmed Hassan Dr. James Wilson ————————— 2 Vita3D Color: VITAIM3 -592.80 EGP | Close
— a -
-13-231 2026-06-21 Ziad Sherif Dr. James Wilson I r— 2 Core Zircon  Color: VITA2L15 501.60 EGP Closet
7 3
ORD-13-45  2026-06-19 Hany Ramadan Dr. James Wilson T — 3 Vita 3D Color: VITA 3M2 -
7 _
-13-224  2026-06-18 Amira Samir Dr. James Wilson e | & 4 St Sl Crown Color: VITALL2.S -456.00 EGP Closes
8 —
-13-47  2026-06-18 Nour El-Din Dr. James Wilson —————————— 1 Emax Color: VITAA4 &
ORD-13-237 2026-06-16  Ziad Sherif Dr.JamesWison ———————— 1  Denture Rebasing Color: VITA1M3 114.00EGP | Close
-45  2026-06-14 FatmaAli Dr.JamesWilson —————————— 2 PFMVMIL3 Color: VITA3M2 -22B.00 EGP | Close:
5 3
-13-50  2026-06-13 Mona Said Dr. James Wilson T T 2 4 PFMVM13  Color: VITA 1M2 -456.00 EGP Closet

120/59 <(1)2 3 > 20/page v

The client account statement.
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6. Formulas, services and colors

6.1 Formula types

Menu: Formulas and Services

Formula types are the products and services you sell: zirconia crowns, Emax, PFM, dentures, night guards,
repairs and so on.
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n @ Demo Admin EN vV

39 Formula Types
It . e
Configure formula types, pricing, units, and attachments

Calendar '/ Filters

Clients and Doc

Search by name or

Image Name Unit / arch Technician cost/u Material cost / unit Additional operatic  Selling price Description Actions

@ View

Emax Unit 45.00 EGP 120.00 EGP - 280.00 EGP Emax

B

o
g
&

Cash & Bank

Accounting

@
]

Reports & Insights - Zircomax Unit 42.00 EGP 100.00 EGP - 250.00 EGP Zircomax

o
g
5

Inventory

I I PFM Unit 35.00 EGP 80.00 EGP - 180.00 EGP PFM

Support Chat

Core Zircon Unit 40.00 EGP 90.00 EGP = 220.00 EGP Core Zircon

of~ N of i~ N
4 s HH ;5
4 : BW :

@ View
¥
! ." Vita 3D Unit 48.00 EGP 110.00 EGP - 260.00 EGP

ol
£ F

@ View
Holleywood
| Al | o Arch 120.00 EGP 350.00 EGP - 750.00 EGP 2 Edit
- Smile
@ View
Night Guard Arch 25.00 EGP 60.00 EGP - 150.00 EGP Night Guard
Delete
@ View
Complete Acrylic Arch 80.00 EGP 200.00 EGP = 450.00 EGP Complete Acrylic

o
g
5

D Full Zircon Unit 0.00 EGP 0.00 EGP - 700.00 EGP

o f I~ e
A s
% H

@ View

ﬁ 1 St 51 Crown Unit 20.00 EGP 40.00 EGP = 100.00 EGP

B

The formula types list with image, unit, costs and selling price.

Each formula type has:

 Name, image and description.

« Unit or arch: whether it is priced per tooth (unit) or per arch.
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» Selling price: the default price per unit.

» Technician cost, material cost and additional operation costs per unit (for example milling). Dentrist
uses these to calculate the production cost and margin of every order automatically.

Click Add Formula Type to create one, or Edit on a row to change it. Changing a price does not change
existing orders.

= (B (233 N e Demo Admin EN

Formula Type Name Applies to
Calendar Enter formula type name Unit or arch

Clients and Doctors -
Formula Type Description

Enter formula type descriptior

Image

.1, Upload image

JPG, PNG, GIF or WEBP (max 4 MB). A default image is shown when none is set.
Accounting }
Technician cost per unit Material cost per unit
Reports & Insights
F g o a

Inventory

Additional operational costs

= | ab Settings

+ Add cost item
Platform Settings Add any extra cost items, e.g. lab_to_lab = 10

»  Support Chat 7
Selling price per unit

Attachments
Choose files
You can upload a Zip or multiple files unzipped with the next formats/extensions: *.stl, *.ply, *.obj, *.zip, *.pdf and all types of images & videos (max 20 MB per file)

Creating a formula type.

Note: Whether material, technician and additional costs are included in cost calculations is switched on
per lab by the Dentrist team.

6.2 Colors (shades)

Menu: Platform Settings — Colors

The shade catalog used when you choose a color for a formula (VITAAL to D4 and any custom shades).
Add, edit or delete colors here.
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n @ Demo Admin EN vV

25 Colors
>, Colors

Orders — | Manage shade catalog colors used across formulas and orders

Calendar % Filters
el e B Search colors by name Q
Color Actions
VITAC2 c2 @ View
Expenses &
VITAC1 cC1 @ View
Cash & Bank
VITAB3 B3 @ View
Reports
VITAB2 B2 @ View
Inventory
VITAB1 B1 @ View
VITAALA A4 @ View
VITAA3 A3 @ View
VITAAZ A2 @ View
VITAAL A1 @ View
#  Support Chat
VITA3R2S5 3R25 @ View

The shade catalog.
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7. Users and roles

Menu: Users

7.1 Users

The Users page lists your lab staff: name, email, user type (Admin, Technician, Courier...), whether the
account is active, and contacts.

@ = (B N e Demo Admin EN v

6 Users
Orders "rb\ Users C Refresh L Export + Add User

Manage lab staff accounts, invitations, permissions, and access

Analytics

-~ 5 W Filter Users
Calendar

Clients and Doctors

Search by name, email, phone, address or WhatsApp Select a user type
Formulas and Services
Name Email User Type Activation Contact Address Actions
Sales
~ N N +44 7700 900302 N
Riley Delivery courier2@demo-en.dentrist.com » Courier » Active o ad o A Actions
Expenses & Suppliers +44 7700 900302
Cash & Bank ) B . +44 7700 900301 N
Sam Courier courierl @demo-en.dentrist.com * Courier * Active S Actions.
Accounting
Reports & In S Jordan Lee tech3@demo-en.dentrist.com » Technician » Active Actions
Inventory
Chris Parker tech2@demo-en.dentrist.com » Technician = Active Actions
= Lab Settings
Platform Settings Alex Morgan tech1@demo-en.dentrist.com « Technician » Active Actions
Support Chat
Demo Admin EN - +44 7700 900100 .
emo Admin admin.demo.en@dentrist.com * Admin * Active T T Actions

1| » 10/ page v

Lab staff accounts.

To add a staff member, click Add User and fill in the name, username, email, phone, WhatsApp, user type
(role) and password. Use Actions on a row to view, edit, deactivate, see the change history of, or delete a
user.
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= (B (& n e Demo Admin EN v
< Back
Add User

Calendar Name Usemame

Clients and Doctors Enter name

Formulas an

Email

Enter emal @
Sales
B SR Phone Number WhatsApp Number
Cash & Bank Enter phone number Enter WhatsApp number
Accounting WhatsApp same as phone
Reports & Insights Address User Type
T Enter address Select a user type

= Lab Settings Permissions
Select permissions

Platform Settings

Support Chat m Cancel

Adding a staff account.

Tip: Deactivate people who leave the lab instead of deleting them. Their history (orders, phases,
payments) stays intact and they can no longer sign in.

7.2 Roles and permissions

Click Roles on the Users page to see the roles, how many permissions each has and how many users use
it. The default roles (Admin, Technician, Courier, Accountant, Designer, Scanner) come with the system and
cannot be changed.
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|@ = (B (& n e Demo Admin EN v

Roles 6Roles

Orders Default roles come with the system and cannot be changed. Create custom roles with exactly the permissions they need, then assign them < Back Add role
to users,
Analytics
Calendar @ Custom roles are not enabled for your lab. Contact support to enable them. Existing roles stay assigned to their users.
Clients and Doctors
Role Permissions Users Actions

Formulas and Services

Admin & Default

167 1 Not editable
Sales
Technician & Default .
8 3 Not editable
Expenses & Suppliers Ead
Cash & Bank Courier & Default
5 2 ot editable
Accounting
Accountant & Default = .
29 0 Not editable
Inventory B
Designer & Default
9 0 ot editable
Lab Settings fasan
Platform Settings Scanner & Default .
7 0 Not editable

»  Support Chat

The roles of the lab.

When custom roles are enabled for your lab, click Add role, give it a name and tick exactly the permissions
it needs (for example, a receptionist who can create orders and see clients but not finance). If the button is
disabled, contact Dentrist support to enable the feature.
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8. Sales: invoices and payments

8.1 The invoices list

Menu: Sales - Invoices

|@ = CE n @ Demo Admin EN vV

Invoices 91invoices )
B C Refresh A, Export @ Create E-Invoice + Create Invoice
Orders Manage laboratory invoices, payment collection statuses and financial records

Analytics

Calendar "/ Filter Invoices

Clients and Doctors

Search invoice #, ref, client, d.. Client Dentist Payment Status
Formulas and Ser . .
o a=e Hide Archived Invoice type — Issuedateto [ Due date from — B
L Users
Total Invoices Total Amount Total Paid Total Unpaid
91 399,934.80 EGP 396,695.40 EGP 3,239.40 EGP
Expenses & Sup|
Invoice ID Client Dentist Status Orders Issue Date Due Date Total Actions
Cash & Bank - .
INV-13-24 & _ A ® Unpaid =1 2026-10-28 2026-11-02 456.00 EGP Actions
Accounting T -
Reports & Insights City Denta Dr. Oliver ) 330.60 EGP .
INV-13-21 A Partially Paic =1 2026-05-05
B e B Lt Rem: 179.60 EGP Actions
Inventory
e INV-13-19 g o A v ! Partially Paic = 2026-04-24 741.00 EGP Actions
Lab Settings Cente Ha = Rem: 503.00 EGP
Platform Settings = . -
INV-13-15 o a Partially Paic =1 2026-02-01 TILUEEY Actions
T T Y Rem: 141.00 EGP
»  Support Chat
INV-13-13 & Honiz a ors Partially Palc | i= 1 2025-11-04 399.00EGP 4 crions
C el Rem: 371.00 EGP
INV-13-11 it Horizor a - Partially Paic =1 2025-10-07 SELIEES Actions
el Rem: 369.00 EGP
INV-13-9 f O e ' 3 Partially Paic | =1 2025-09-03 342.00 EGP Actions
Cente Ha Rem: 71.00 EGP
INV-13-7 & a0 Partially Paic =h 2025-06-19 1.083.00 EGP Actions
Dental Lab B < Rem: 761.00 EGP
INV-13-4 fir B 8 Partially Paic =1 2025-03-28 342.00 EGP Actions
C c Rem: 56.00 EGP
INV-13-5 fit Horizor a OrE Partially Paic =1 2025.03-23 478.80 EGP Actions
Carte Rem: 145.80 EGP
1-10/91 < | 1| 2 3 4 5 eee 10 > 10/ page v

Invoices with their status, totals and remaining amounts.

The cards at the top show the number of invoices, total amount, total paid and total unpaid. Filter by invoice
number, client, dentist, payment status (Unpaid, Partially Paid, Paid), invoice type, issue date and due date.
Unpaid rows are highlighted in red and partially paid ones in orange, with the remaining amount under the
total.
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8.2 Creating an invoice

There are three ways to invoice orders:

» From an order: on the order page, click Create invoice.
» Add to an existing invoice: on the order page, click Attach to invoice.

» From the invoices list: click Create Invoice, choose the client and tick the unpaid orders to include.
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@ n @ Demo Admin EN vV

N i Invoice code: INV-13-92 -
e Create Invoice < Back to invoices
- Select a client, filter the unpaid orders, then create the invoice

Analy

Calendar % Filters

Clients and Doc

SmileCare Clinic optior Forr
nd Servi
- ] ]
SELECTED TOTAL DUE . . . .
0 orders 0.00 EGP Tax invoice (E-Invoice) Cancel B}
I T ‘= Unpaid orders 15orders = Select the orders to bill. Or already on another unpaid invoice will be detached if selected
:= Unpal SElect e grder o & OHIEr Unpaid Invoice will be detache clettEa. Select all
penses & Suppli e
Serial Date Patient Dentist Positions Units Formula Amount Order Status St:lug
Cash & Bank
Accounting
— — St Sl Crown
ORD o 8 Color: VITACL
orts sights ORD- - olor:
Bepa =gt 20260729  Ziad Sherit  James 2 14.00EGP  Closec Due
13-67 — - St S Crown
Wilson T
Inventory 3 - Color: VITACL
Lab Settings Dr.
ORD- Mohamed arch arch Complete Flex =
2026-07-24 James —_—T 1 114.00 EGP Close: Due
. ~ 1 Ibrahim N - - Color: VITA3R25
Platform Settings Wilson
Support Chat - Dr.
ORD- Laila - 4
o 2026-07-23 Ahmed James T 3 Band Color: VITA 1M2 342.00 EGP Close: Due
13-24 me -
Wilson
Dr.
ORD- — — PFM VM13 .
2026-07-06 Tamer Adel James — =1 = 2 228.00 EGP Closed Due
13-241 B 2 2 Calor: VITAC2
Wilson
Dr. .
ORD- 2 286 Zircomax
2026-07-05 Ziad Sherif James —_— 4 1,140.00 EGP Closed Due
1 35 ) - B Color: VITA2M1
Wilsan
- Dr.
ORD- —_ - Denture Rebasing _
2026-06-28 Ziad Sherif James T 1 114.00 EGP Closed Due
1 _ — 1 Color: VITAIM3
Wilson
Dr. N
RD- — 4 Core Zircon
2026-06-21 Ziad Sherit James | E— 2 501.60 EGP Closed Due
1 - 6 Calor: VITAZLLS
Wilson
- Dr.
RD- - - Denture Rebasing
2026-06-16 Ziad Sherif James — T 1 114.00 EGP Closed Due
1 - 1 Color: VITA1M3
Wilson
o 8 - Space Maintaner
r = 1 = |
ORD- Owen - - Color: VITAB2
2026-04-19 James 2 100.00 EGP Closed Due
1 Barnes ~ —_ - Facing Porcelain
Wilson —
1 - Color: VITACL
3 — Vita 3D
- - Color: VITA1L25
7 —_ Core Zircon
- - Calor: VITAB3
o — - Holleywood Smile
R Mason " = = Color: VITAAL - —
2026-12-18 James 6 2,656.20 EGP Out for Delives Due
Reed 1 - Full Zircon
Wilson — T
- - Calor: VITAA2
= = Night Guard
- - Color: VITA 1M1
5 - Zircomax
- - Color: VITAZR15
l1j2 >

Creating an invoice from the client's unpaid orders.

Only orders that have reached the billable status and are not already on another active invoice can be
invoiced. The invoice total is the sum of its orders. The invoice gets its own code (for example INV-13-24),
the issue date is today and the due date is set automatically (you can change both).
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8.3 The invoice page

@ = @ n @ Demo Admin EN Vv

< Back to invoices Mark as Paid Partial Payment | Undo Payment Partially Paid & Print L Download v <« Share v =+ More
Orders - . —
& Invoice #INV-13-21 = Demo Lab EN
Analytics
Calend 2 Client 5 Invoice Dates B Invoice Summary Partially Paid
—alendar
Clients and Doctors C city Dental Partners e Date 2026-05-05 = S a 290.00 EGP
Eamls e St +44 20 7946 0601 +44 20 7946 0601 Due Date Not set B Total VAT 40.60 EGP
B partners@citydental-demo.en
» Users Total 330.60 EGP
Paid 151.00 EGP

Client outstanding balance

] 14,728.80 EGP Remaining 179.60 EGP

%  Discount Settings

= Orders | 1

Cash & Bank Serial Date Patient Dentist Positions Units Formula Amount  Order Status

Accounting

Half Complete Flex Color: VITA1L2.5

Reports & Insights ORD-13-34 2026-0505 Patient 2026-5-2 Dr. Oliver B % 3 Lingual Arch = Color: VITA 2M1 330.60 EGP | Requested o

Composite  Color: VITAAL

Inventory
5

Lab Settings

Platform Settings fit Vendor Payment Data

Support Chat Bank Account 1 Money Transfer Channels

Account Holder: Demo Lab EN Instapay: DEHO131
Bank Name: Barclays

Account Number: EN1000000001

Swift Code:
IBAN: ‘GBOODEMOENO00000000001
Bank Branch: Main Branch

An invoice that is partially paid.

The invoice page shows the client, the invoice dates, the Invoice Summary (subtotal, VAT, total, paid and
remaining) and the client's total outstanding balance. Below are the orders on the invoice, and at the bottom
the lab's bank accounts and money transfer channels so the client knows how to pay.

Actions at the top:

Button What it does

Mark as Paid

Partial Payment

Undo Payment

Record full payment of the remaining amount

Record part of the amount, or pay specific orders

Remove the recorded payments

Print Print the invoice

Download Download as PDF

Share Share the invoice, for example by WhatsApp or a public link

More Change history, refund to wallet, cancel, delete, detach orders, e-invoice
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Add Order adds another unpaid order of the same client to the invoice. The bin icon on an order row
removes it from the invoice.

8.4 Recording a payment

Click Mark as Paid or Partial Payment:

1. Enter the amount (for a partial payment) or choose the orders being paid.

2. Choose the payment method: cash, bank transfer, money transfer channel (for example InstaPay), card
or wallet.

3. Choose the account the money went into (cash on hand, a bank account...).

4. Set the payment date and add a note or attachment if you like, then confirm.

Record Partial Payment

Invoice Total Total Paid Remaining
INV-13-21 330.60 EGP 151.00 EGP 179.60 EGP

Payment type
Full invoice payment (invoice total)

Partial payment on the invoice (enter amount; not tied to specific
orders)

o

Payment date

2026-11-13

Amount to pay

179.60 EGP

Payment Method

Cash on delivery

Deposit to

Cash on hand

Notes

Attachment (image)

£ Attachment (image)

Recording a partial payment.

The invoice status becomes Partially Paid or Paid automatically. When it is fully paid, its orders are marked
paid and moved to Closed. The payment appears in Transactions, in the client's account statement and in
the ledger.

E-invoicing: If your lab uses the Egyptian Tax Authority e-invoice integration, open More - E-invoice
on a non-draft invoice to check readiness, submit it and follow its status.

8.5 Discount settings

Menu: Sales - Discount Settings
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Choose whether discount labels and amounts appear on orders, invoices, PDFs and public invoices. When
hidden, clients only see the final prices; the charged totals do not change.

D @ Demo Admin EN Vv

@ = (I (EmD

o Discount Settings
o

Orders Control how discounts appear on orders, invoices, and PDFs
Analytics

Field

Value
Calendar

Clients and Doctors Show discounts on orders & invoices

Formulas and Services

ash & Bank

Accounting

Inventory

Lab Settings

Platform Settings

Support Chat

Show or hide discounts on documents.
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9. Expenses and suppliers

9.1 Expenses

Menu: Expenses and Suppliers — Expenses

Record everything the lab spends that is not a supplier bill: rent, electricity, fuel, marketing, maintenance...

|@ = n @ Demo Admin EN vV

. @ Expenses 64 Expenses Total expenses amount: 199,185.00 EGP 4 Export ® Add Expense
Orders Record and track laboratory expenses by type, date, and amount
Analytics
Calendar ' Filters
Clients and Doctors Start date — End date 5
Formulas Search notes Q C’ Count order formula costs as expenses

Users

Sales Serial Cost Expense Type Date Notes Actions

1 4571.00 EGP Dental Material Dec 24, 2026 Zirconia blocks restock ® View 2 Edit
2 5,447.00 EGP Marketin Dec 12, 2026 Equipment maintenance @ View 2 Edit
Suppliers o ity bil i
3 8,585.00 EGP Marke Dec 8, 2026 Electricity bill ® View 2 Edit O Delete
Supplier Bills
4 2,335.00 EGP Lab Fees Dec 2, 2026 Courier fuel @ View £ Edit
i}
5 2,174.00 EGP Marke! Nov 28, 2026 Courier fuel ® View Z Edit
Cash & Bank
e g 6 1,760.00 EGP Rent Nov 23, 2026 Equipment maintenance @ View £ Edit
Repo Insights 7 2,745.00 EGP Rent Nov 17, 2026 Electricity bill ® View 2 Edit
8 4,760.00 EGP Staff Salarie: Nov 5, 2026 Equipment maintenance @ View £ Edit
Platform Settings a 1,979.00 EGP Staff Salaries Oct 24, 2026 Equipment maintenance @ View 2 Edit

Support Chat
PE 10 4,504.00 EGP Utilitie: Oct 17, 2026 Zirconia blocks restock @ View £ Edit

|.T\ 2 3 4 5 6 7 > 10/ page

Inventory

The expenses list with the total at the top.

Click Add Expense and fill in the expense type, cost, date, who it was paid to (a staff member, optional),
which cash or bank account it was paid from, notes and attachments (receipts).
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= (B & n e Demo Admin EN v

Add Expense

Orders Record and track laboratory expenses by type, date, and amount < Back
Analytics
Calendar Expense Item Cost

Select expense item
Clients and Doctors
Formulas 5 Expense Date Paid for

2026-11-13 (] Not specified

Paid from

Notes
Expense Types
Enter notes
Suppliers
-
Supplier Bills
Attachments

£, Choose files

S Attach receipts, invoices or photos (max 20 M

Cash & Bank
o -

Accounting

Reports & Insi

Platform Settings

»  Support Chat

Recording an expense.

Count order formula costs as expenses: by default, the automatic production costs of orders are used for
margins and reports only, so they are not counted twice with your actual purchases. Turn this switch on if you
want them counted as expenses too.

9.2 Expense types

Menu: Expenses and Suppliers — Expense Types

The categories for expenses. Additional Operation Cost, Dental Technicians and Dental Materials are
defaults that cannot be deleted. Add your own (Rent, Marketing, Utilities, Staff Salaries...). Each type posts
to its own expense account in the ledger.
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Q)

e Expense Types 11 Expense Types

S Define expense categories used when recording lab expenses
Analytics

Calendar / Filters

Clients and Doctors Search by name a

Formulas

Users Item Name

il Additional Operation Cost | & Default

Dental Technicians | & Default

Dental Materials | & Default
Suppliers

Rent
Supplier Bills

Marketing

ries

Cash & Bank Office Supplies

Accounting

Maintenance

Reports & Insights

Utilities
Inventory
Lab Settings Staff Salaries
Platform Settings

Lab Fees

Support Chat

Description

Extra operational costs such as lab-to-lab work

Technician payments and wages

Purchase of dental laboratory materials

Monthly rent for lab premises.

Ads and promotional campaigns.

Stationery and administrative supplies

Equipment and facility maintenance.

Electricity, water, and internet.

Monthly wages for technicians and admin staff.

External lab fabrication and outsourcing fees.

Expense categories.

9.3 Suppliers

Menu: Expenses and Suppliers - Suppliers

Actions

@ View

@ View

® View

@ View

® View

@ View

® View

@ View

® View

@ View

Dentrist Vendor Portal Manual

0 e

Demo Admin EN v

The companies you buy from. The cards show the total Outstanding, Overdue and Unapplied credit
across suppliers, and the table shows each supplier's payment terms, open bills, total billed, outstanding and
overdue amounts. The icons on each row open the supplier's statement, bills and payments.
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Suppliers  1suppliers
S E pp . ® Add supplier
Orders Who you buy from, what you owe them and their statements
Analytics
Calendar W/ Filters
S e e Name, phone, email or tax number Q Only suppliers with a balance Show inactive
Formulas
Outstanding Overdue Unapplied credit
Supplier Payment terms Open bills Total billed Qutstanding Overdue Unapplied credit Actions
o — 1 489.00 EGP 100.00 EGP 100.00 EGP — B ® 2
0535353

Salaries

Cash & Bank

Accounting

Reports & Insi

Platform Settings

»  Support Chat

Suppliers and what you owe them.
Click Add supplier and enter the name, phone, email, tax number and payment terms (for example 30

days).

9.4 Supplier bills

Menu: Expenses and Suppliers — Supplier Bills

A supplier bill records a purchase on credit. It increases what you owe the supplier until you pay it.
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B Supplier Bills

Bills from suppliers and the payments that settle them

Orders ® Pay supplier @ New bill

Analytics

Calendar Bills Payments Purchases vs costs

Clients and Doctors

Supplier Status Line type Startdate — Enddate B Bill #, supplier invoice #or r Q
Formulas
Tota Paid Remaining Overdue
489.00 EGP 389.00 EGP 100.00 EGP 100.00 EGP
Bill # Supplier Bill date Due date Total Paid Remaining Status
-000004 supplier 1 2026-10-28 — 100.00 EGP 100.00 EGP 0.00 EGP Paid o Z
Expense Types
= < supplier 1 Open -
Suppliers BILL-00000 s 2026-10-28 = 100.00 EGP 0.00 EGP 100.00 EGP e ® 2 O
34324 16 days overdue
Technician Settiements BILL-000002 supplier 1 2026-10-28 — 200.00 EGP 200.00 EGP 0.00 EGP Paid o 2
Salaries
supplier 1
BILL-000001 i PP 2026-10-28 = 89.00 EGP 89.00 EGP 0.00 EGP Paid o 2
Cash & Bank i
Accounting < | 1 | > 25/ page

Reports & Insi

Platform Settings

»  Support Chat

Supplier bills with their paid, remaining and overdue amounts.

» New bill: choose the supplier, bill date, due date and the supplier's invoice number, then add lines
(expense type or stock item, quantity, price, tax). Lines with stock items add stock to Inventory when the
bill is approved.

« Pay supplier: record a payment and allocate it to one or more bhills.
» Tabs: Bills, Payments and Purchases vs costs.

» Overdue bills are flagged with the number of days overdue.
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New bill - BILL-000005
* Supplier Supplier invoice # * Bill date

Number printed on their invoice 2026-11-13

Accounting date

Select date ]

Optional: post to the ledger on this date
instead of the bill date.

Items purchased

Expense Item, e.g. Zirconia discs 5300 - General operating expenses

Unit price Discount

+ Add line

Already paid on this bill

Amount Paid from Reference

0 Bank Cheque or transfer number
Paid in full

Leave empty if nothing is paid yet. Itis recorded as a supplier payment on the bill date; pay the rest
later with "Pay supplier”.

Notes

Creating a supplier bill.

9.5 Technician settlements
Menu: Expenses and Suppliers — Technician Settlements

Pay technicians per piece for the orders assigned to them.
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Due date

Select date

0.00 EGP

Total bill 0.00 EGP

Outstanding 0.00 EGP



Orders

Analytics

Calendar

Clients and Doctors

Formulas

Expense Types
Suppliers

Supplier Bills

Salaries

Cash & Bank

Accounting

Reports & Insi

Platform Settings

»  Support Chat

Y

Technician Settlements

Pay technicians per period from the orders assigned to them, then

Still owed to technicians

Alex Morgan: 80.00 EGP

Settlements Payments

Technician

Approved

170.00 EGP

Settlement # Technician

S-000002 Chris Parker

S-000001 Alex Morgan

Status

Paid

90.00 EGP

Period

2026-09-01 — 2026-09-30

2026-09-01 — 2026-09-30

record what you paid

ate - End date
Still owed
80.00 EGP
Settiement date Total
2026-10-28 80.00 EGP
2026-10-28 80.00 EGP

Dentrist Vendor Portal Manual

@ Demo Admin EN vV

Remaining

0.00 EGP

80.00 EGP

Settlements, with a warning of what is still owed to each technician.

(1]

0.00 EGP

=]

a@ ©®

25/ page

1. Click New settlement, choose the technician and the period, and click Load orders. Dentrist lists the
technician's orders in that period with the amount due for each.

2. Review, adjust if needed, and approve. The amount is now owed to the technician.

3. Click Pay technician (or the pay icon on a settlement) to record the payment.

The cards show what is approved, paid, still owed and in draft.

9.6 Salaries

Menu: Expenses and Suppliers - Salaries

Monthly payroll for your staff.
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Salaries

Monthly salaries of your staff (admins, technicians, couriers, accountants): run payroll each month, then record what you paid.

Orders ® Pay salaries ® New salary run

Analytics

Calendar © 6 employee(s) have no salary yet. Employees
Clients and Doctors

Salaries still owed

Formulas
Jordan Lee: 960.00 EGP

Salary runs Employees Paymenis Recurring

Employee Status Start month — End month i} Search run number or notes Q
Approved Paid still owed Drafts
Expense Types
4,010.00 EGP 3,050.00 EGP 960.00 EGP 0.00 EGP
Suppliers
Supplier Bills Run # Month Posting date Employees Total Remaining Status
SR-000003 2026-10 2026-10-28 1 960.00 EGP 960.00 EGP Appraved & @
Cash & Bank SR-000002 2026-10 2026-10-28 1 2,000.00 EGP 0.00 EGP Paid =1
Accounting
SR-000001 2026-10 2026-10-25 1 1,050.00 EGP 0.00 EGP Paid 5]
Reports & Insi
I\ v < I.i | > 25/ page

Platform Settings

»  Support Chat

Salary runs, with the employees who have no salary set and the salaries still owed.

1. In the Employees tab, set each employee's salary and start date. You can also add employees who do
not use the system (for example a cleaner); they have no login.

2. Click New salary run, choose the month, review allowances and deductions (partial months are
prorated) and approve.

3. Click Pay salaries to record the payment.

4. In Recurring, let Dentrist create the salary run automatically every month on pay day.
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10. Cash and bank

10.1 Cash and bank accounts

Menu: Cash and Bank - Cash and Bank

Your real money accounts: the cash drawer, bank accounts and money transfer wallets, with balances taken
from the ledger.

@ = (E @ Dark Mode N e Demo Admin EN v

i Cash & Bank 2 accounts

Cash drawers, bank accounts and transfer channels with balances from the ledger

Orders = Transfer money ® Add account

Analytics

Calendar Total balance Cash Banks Transfer channels
Clients and Doctors -359,058.00 EGP -355,529.00 EGP -3,529.00 EGP 0.00 EGP
Formulas and Services
Accounts Transfers Show inactive (I
& Users
Sales Account Used by default for Money in Money out Balance Actions
Exg } Cash on delivery 456.00 355,985.00 -355,529.00 —
Cas and | Cash | | System = 2
TS EGP EGP EGP
Bank System Credit card 0.00 EGP 3,529.00 EGP -3,529.00 EGP = 2
= Bank Reconciliatio
oney transfer channels | Transfer channel
@ Payment Setlings Money transfer 0.00 EGP 0.00 EGP 0.00 EGP = 2

System

Accounting

Reports & Insights

Inventory

= Lab Settings

Platform Settings

»  Support Chat

Balances per account and in total.

» Three built-in accounts exist: Cash on hand, Bank and Money transfer channels. Add more with Add
account (for example a second bank).

» Used by default for shows which account receives each payment method (cash on delivery, credit card,
money transfer) and which one pays expenses.

» Transfer money moves money between accounts (for example depositing cash into the bank).

e The listicon on a row opens the account's movements.

10.2 Bank reconciliation

Menu: Cash and Bank —. Bank Reconciliation

Check that your ledger matches your bank statement.
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= Bank Reconciliation "
rders ) ) . . ® start reconciliation
Orders Match your bank and cash statements against the ledger

Analytics

Calendar Cash on hand Cash Rec e Bank Bank Reconcile Money transfer channels Transfer chai Re
Clients and Doctors Ledger balance Ledger balance Ledger balance
B ) S -355,529.00 EGP -3,529.00 EGP 0.00 EGP

Never reconciled Never reconciled

Statements Bank statements

All accounts All statuses

® Cash & Bank
Account Statement date Statement reference Statement balance Difference Status Completed

@ Payment Setiings

Accounting

No reconciliations yet

Platform Settings

»  Support Chat

Each account with its ledger balance, last reconciliation and uncleared lines.

1. Click Reconcile on an account (or Start reconciliation).
2. Enter the statement date and the closing balance shown on the bank statement.

3. Tick each ledger line that appears on the statement. Dentrist shows the difference; when it reaches zero,
complete the reconciliation.

In the Bank statements tab you can import a CSV or OFX statement file and let Dentrist match its lines to
the ledger automatically.

10.3 Payment settings

Menu: Cash and Bank - Payment Settings

The bank accounts and money transfer channels (for example InstaPay or mobile wallets) that are printed on
your invoices so clients know where to pay. Add, edit, activate or deactivate each one.
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Orders

Analytics

Calendar

Clients and Daoctors

Formulas and Servi

ash & Bank

Bank R ciliation

Accounting

Reports & Insights

Support Chat

(D (T

Payment Settings
fir y g

Manage bank accounts and money transfer channels for client payments

Bank Accounts

Account Holder Account Number IBAN

Demo Lab EN GBOODEMOENOQQOD000000
EN1000000002

Ops 02
GBOODEMOENOQG00000000

Demo Lab EN EN1000000001 o

Money Transfer

Transfer Channel Phone Status

Etisalat Cash DEMO133 Inactive

Vodafone Cash DEMO132 Inactive

Instapay DEMO131

Bank Name  Bank Branch

HSBC Main Branch

Barclays Main Branch
Actions

® View
@ View

Status

Inaciive

Dentrist Vendor Portal Manual

Demo Admin EN v

0 e

Add Bank Account

Actions

@ View 2 Edit

£ Edit

Add Transfer Channel

£ Edit

@ View |D

T Delete |

Bank accounts and transfer channels shown to clients.
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11. Accounting

Dentrist includes a complete double-entry ledger. You do not need to type journal entries for daily work:
orders, payments, expenses, bills, settlements and salaries post automatically. These pages are where you
(or your accountant) review and control the books.

11.1 Chart of accounts

Menu: Accounting — Chart of Accounts
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= Chart of Accounts 31 accounts Ledge

Accounts, balances and the rules that post lab operations to the ledger

Orders . Export > Resync ledger Disable ® Add account

Analytics

Calendar Accounts Posting rules ~ Events  Reconciliation

Clients and Doctors
All  Assets Liabilities Equity Revenue Expenses

Formulas and Servi

Code Account Type Debit Credit Balance Actions
Users
Sales 1000 cas and [ @ System Assets 456.00 EGP 355,985.00 EGP -355,520.00 EGP &
Expenses & Suppl .
1010 Bank | & System Assets 0.00 EGP 3,529.00 EGP -3529.00 EGP £
Cash & Bank
1020 Assets 0.00 EGP 0.00 EGP 0.00EGP 2
& System
P 1100 Accounts receivable | & System Assets 669,275.80 EGP 150,548.40 EGP 518,727.40 EGP £
Fixes
. 1150 o Assets 0.00 EGP 0.00 EGP 0.00EGP £
Perind Close
& System
1160 put tax recoverable [ @ System Assets 0.00 EGP 0.00 EGP 000EGR £
Inventory 1500 entory / materials [ 8 System Assets 400.00 EGP 0.00 EGP 200.00EGP 2
Lab Settings
1510 Wo ogress | & System Assets 0.00 EGP 0.00 EGP 000EGP 2
Platform Settings
—— 1600 Fixed assets [ @ System Assets 156,800.00 EGP 0.00 EGP 156,800.00 EGP 2
2000 Accounts payable [ & System Liabilitie 389.00 EGP 489.00 EGP 100.00EGP £
2100 Client wallet / prepaid (& Sysiem Liabilities 0.00 EGP 0.00 EGP 0.00EGP 2
2200 VAT payable | & System Liabilte 18,432.40 EGP 82,105.80 EGP 63,673.40EGP £
2210 Other taxes payable (@ System Liabilties 0.00 EGP 0.00 EGP 0.00EGP £
2300 S Liabilitie: 3,580.00 EGP 3,580.00 EGP 0.00EGP 2
& System
2400 Te an payable [ @ System Liabilties 180.00 EGP 260.00 EGP 80.00EGP 2
2500 Salaries payable | 8 System Liabilitie: 3,050.00 EGP 4,010.00 EGP 960.00 EGP £
3000 o o Equity 0.00 EGP 0.00 EGP 0.00EGP 2
& System
4000 Lab revenue | @ System Revenue 131,660.00 EGP 587,170.00 EGP 455510.00EGP £
4100 Delivery revenue [ @ System Revenue 0.00 EGP 0.00 EGP 0.00EGP 2
4800 0.00 EGP 0.00 EGP 0.00EGP 2
& System
5000 Materials / COGS [ @ System Expenses 7.178.00 EGP 1,200.00 EGP 597800 EGP £

The chart of accounts with debit, credit and balance per account.

» The Accounts tab lists all accounts with their type (assets, liabilities, equity, revenue, expenses) and
balances. Filter by type, search, or see balances as of a past date. System accounts are created by
Dentrist and cannot be deleted; click Add account to add your own.

» The Posting rules tab shows which account each operation posts to (for example which revenue
account an order uses, or which account an expense type uses), and lets you change them.
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The Events tab shows the queue of operations being posted.

The Reconciliation tab runs a health check that compares the ledger with the operational data (client
balances, wallets, supplier balances, technician and salary payables). Click Run checks. If something
differs, click Resync ledger in the header and check again.

Export downloads the chart; Disable turns accounting off for the lab.

@ n Demo Admin EN v

2 Chart of Accounts 31 accounts Ledge

Accounts, balances and the rules that post

L, Export > Resync ledger Disable ® Add account

he ledger

Calendar Accounts Posting rules Events Reconciliation

Clients and Doc
@ Choose which account each operation posts to. Changes apply to new postings; run "Resync ledger” to re-post history with the new accounts.
Formu nd Servi

Orders and clients

Operation Posts to account Default
Expenses & Su Client receivables 1100 - Accounts receivable Default
Cash & Bank
Order revenue 4000 - Lab revenue v Default
Delivery charged to clients 4100 - Delivery revenue Default
Journal Entri VAT on orders 2200 - VAT payable v Default
Fixed
Client wallet balances 2100 - Client wallet / prepaid Default

d Close

Payment methods (money received into)

Reports & Insights

Operation Posts to account Default
Inventory
Wallet 2100 - Client wallet / prepaid v Default
Cash on delivery 1000 - Cash on hand Default
Support Chat
Money transfer 1020 - Money transfer channels v Default
Credit card 1010 - Bank Default
Other payment methods 1000 - Cash on hand % Default
Expenses
Operation Posts to account Default
Dental Materials 5300 - General operating expenses Default
Lab Fees 5300 - General operating expenses v Default
Staff Salaries 5300 - General operating expenses Default
Utilities 5300 - General operating expenses v Default
Maintenance 5300 - General operating expenses v Default
Office Supplies 5300 - General operating expenses Default
Marketing 5300 - General operating expenses v Default
Rent 5300 - General operating expenses Default
Ol Dlels 5000 - Materials / COGS v Default

Posting rules: which account each operation uses.
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= Chart of Accounts 31 accounts Ledge

. Export > Resync ledger Disable ® Add account
Accounts, balances and the rules that post lab operations to the ledger

Orders

Analy

Calendar Accounts Posting rules  Events

Clients and Doc
C Run checks % Balance

nd Servi

Total debit 1,191,187.20 EGP Total credit 1,191,187.20 EGP Trial balance 2 Balance

Unbalanced entries 0

penses & Suppli Client receivables vs orders and payments (& Balance
15es & Sup|
Per client: receivable in the ledger vs billable orders minus payments plus refunds.

Cash & Bank Client Ledger Operations Difference

Journal Entries

Wallet liability vs wallet balances | © Balance
Per client: wallet liability in the ledger vs the wallet balance.

Client Ledger Wallet balance Difference

Lab Settings

Platform Setting No d

Support Chat

Supplier payables vs bills and payments | & Balance:

Per supplier: payable in the ledger vs ur bills minus unallocated payments.

Supplier Ledger Bills — payments Difference

Technician payable vs settliements

Per technician: payable in the ledger vs d settlements mini

Technician Ledger Settlements - payments Difference

Salaries payable vs salary runs Balance:

Per employee: salaries payable in the ledger vs approved salary runs minus their payments

Employee Ledger Salary runs - payments Difference

The ledger health check.

11.2 Journal entries

Menu: Accounting — Journal Entries

Every posting to the ledger, from operations and manual entries.
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Orders

Analytics

Calendar

= (E (EmmD

i

Journal Entries

1360 entries

Every posting to the ledger, from operations and manual entries

'/ Filters

Hide reversed entries and their reversals

Only entries with tax

Dentrist Vendor Portal Manual

0 e

Demo Admin EN v

Entry # Date ‘Operation Reference Memo Amount Status
T O S Order revenue
Expenses & Supp E-001 2026-12-28 ORD a2 2,280.00 EGP Pe
Orders
Cash & Bank
_ _ Order revenue - =
E-001 2026-12-27 ORD 41 3,032.40 EGP PC
Orders
_ . Order revenue L
E-001342 2026-12-25 ORD 4 1,835.40 EGP
Orders
_ Order revenue L
E-001 2026-12-25 ORD 2,302.80 EGP
Orders
Tax _ _ Expense . —
E-001353 2026-12-24 EXP 4,571.00 EGP P
Expenses
Reporis & Insights
_ Order revenue - A p
Inventory E-001 2026-12-24 oo ORD-13-644 3.100.80 EGP P
_ . Order revenue L
E-001340 2026-12-22 ORD 4 1,915.20 EGP
Orders
Support Chat Order revenue
e E-001327 2026-12-21 ORD 1,960.80 EGP
Orders
. X Order revenue o - P
E-001341 2026-12-20 ORD 4 2,656.20 EGP P
Orders
I Order revenue L =
JE-001 2026-12-17 ORD 1,596.00 EGP Posted
Orders
= s Order revenue - - .
JE-001348 2026-12-16 ORD 54 2,166.00 EGP Pe
Orders
R Order revenue - - p
JE-001 2026-12-15 ORD 45 2,291.40 EGP Posted
Orders
e g Order revenue - ~ .
JE-00134 2026-12-14 ORD 5 2,496.60 EGP Posted
Orders
S s Order revenue - ~ .
JE-001346 2026-12-14 ORD 52 2,348.40 EGP Posted
Orders
o Order revenue L =
JE-001334 2026-12-14 ORD 4 2,872.80 EGP Pe
Orders
= s Order revenue - - .
JE-00134 2026-12-13 ORD 741.00 EGP Pe
Orders
o Order revenue L =
JE-00132 2026-12-13 ORD 2 535.80 EGP Pe
Orders
I Expense . —
JE-001 2026-12-12 EXP 1 5,447.00 EGP Pe
Expenses
- Order revenue - ~ -
JE-001350 2026-12-12 ORD 5 1,903.80 EGP Pe
Orders

The journal with the operation, reference and amount of each entry.

Filter by date, source (orders, invoices, expenses...), status, account, or search by entry number or
reference. Click an entry to see its lines (debits and credits). Click the reference to open the order, invoice or
expense behind it.
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»®  JE-001336 - Order revenue

E| Posted automatically

reversed automatically.

Open source
Date 2026-12-28 Status
Source Orders Reference
Created by System Posted at
Account Details

. Bright Horizons Hospital
1100 - Accounts receivable -

4000 - Lab revenue
2200 - VAT payable

Total

An entry's debit and credit lines.

Dentrist Vendor Portal Manual

This entry was generated from Orders. It cannot be deleted or voided here: delete or edit the source and the entry is

Posted

ORD-13-642

2026-11-02 15:47

Debit Credit
2,280.00 EGP

2,000.00 EGP

280.00 EGP

2,280.00 EGP 2,280.00 EGP

* New journal entry records a manual entry (for example opening balances or an adjustment). Debits

must equal credits.

* When an operation is edited, Dentrist never changes its old entry; it reverses it and posts a new revision.

Tick Hide reversed entries and their reversals to see only the current picture.

11.3 Fixed assets

Menu: Accounting — Fixed Assets

Equipment the lab owns: milling machines, furnaces, scanners, computers... Record each asset with its
cost, notes and attachments (invoice, warranty). The total value is shown at the top. Depreciation is used in

Lab Costing to spread the equipment cost over orders.
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8 Assets Total assets: 156,800.00 EGP
‘3 Assets ® Add
Orders Track laboratory assets, purchase costs, and notes
calendar ¥ Filters
Clients and Doc Search by name Q Search by notes Q
Name Cost Notes Attachments Actions
Lab Computer System 2,800.00 EGP Management PCs and monitors. —
T Delete
Cash & Bank
Stereo Microscope 3,500.00 EGP Finishing and QC microscope. —
T Delete
%~ Chart
Workstations Set 9,000.00 EGP Technician benches and lighting —
T Delete
@ View 2 Edit
Compressor Unit 4,500.00 EGP Silent lab air compressaor. —_
T Delete
Insights
Inventory Porcelain Furnace 12,000.00 EGP Ceramic firing furnace. —
T Delete
Platform Setting @ View 2 Edit
. . High-temp zircon sintering
Sintering Furnace 18,000.00 EGP . =
urnace.
Support Chat O Delete
@ View 2 Edit
Desktop optical scanner for
3D Scanner 22,000.00 EGP models —
T Delete
@ View 2 Edit
CADI/CAM Milling Machine 85,000.00 EGP Primary zircon milling unit. —

T Delete

1| > 10/ page

The lab's assets.

11.4 Period close

Menu: Accounting — Period Close

Lock finished periods so the reported numbers cannot change.
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Period Close
&

Lock finished periods so the reported numbers cannot change

Loz Books closed through First open date Fiscal year starts in

Clients and Doctors Not closed yet Any date January

Formulas an

B Close the books

ks every day up to the chosen date. Manual entries into it are refused, and operations dated in it (orders, payments, expenses...) post on the first open day
Expenses & Suppliers
Cash & Bank Close through
2026-10-31 &
~ Period 2025-01-02 to 2026-10-31 Entries 1306
5 Chart
- Net profit 200,893.00 EGP Total posted 1,063,574.60 EGP
B Joumnal Enfries

t  Fixed

Some cash or bank lines in this period are not reconciled
Bank: 6 uncleared lines

Tax Cash on hand: 65 uncleared lines

Reports & Insights

Notes
Inventory

= | ab Settings

Platform Settings

& Close through 2026-10-31

Closed periods

»  Support Chat

Period Status Entries Net profit Closed by Reopened

No period has been closed yet.

Closing the books through a date.

1. Choose Close through (for example the last day of last month).

2. Review the preview: period, number of entries, net profit and total posted. Dentrist warns you about cash
and bank lines that are not reconciled.

3. Add notes and click Close the books.

After closing, manual entries into the closed period are refused, and operations dated in it post on the first
open day instead. Set the month your fiscal year starts in on the same page.

11.5 Tax

Menu: Accounting — Tax
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Tax
4 (& Tax history

Orders Tax rules, rates, client tax details, tax reports and electronic invoicing

Analytics

Calendar Country / tax system: Egypt Tax engine:  Off (simple VAT) Simple VAT %: 14% Tax registration number: —

Clients and Doctors . .
Settings Rates Client tax details Tax report

Formulas
Tax profile Tax types

Country / tax system VAT - Value added tax TABLE - Table tax WHT - Withholding tax

Sales
Egypt (EG)
B Install standard rates
Expenses & Suppliers Based on the lab currency (EGP).
Adds the official rates for the selected country. Existing rates are
Cash & Bank Use the tax engine Simple VAT % kept
a» %

Recalculate tax

1 off, orders keep using the simple VAT A hile the tax engine is

5 Chart their VAT.

B Joumal Entries
Tax registered Tax registration number

L Fixed C)

@& Period Close

2026-11-01 B Recalculate tax

Address on tax invoices

Reports & Insights inder the lab name on tax invoices (E-Invoice). Leave empty to use the lab profile

Inventory

= Lal ngs

Platform Settings

»  Support Chat

Tax settings: country, VAT rate, registration and tax types.

» Settings: the country tax system (taken from your currency), Simple VAT % used on new orders,
whether the lab is tax registered, the registration number and the address printed on tax invoices. Turn
on Use the tax engine for country-specific rules with several tax types (VAT, table tax, withholding tax).

 Install standard rates adds the official rates of your country.
» Recalculate tax re-applies the current rules to unpaid orders from a date.

» Tabs: Rates, Client tax details (clients' tax numbers and exemptions) and Tax report (tax collected and
paid for a period).

» Tax history shows every change to the tax settings.
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12. Reports and insights

12.1 Revenue report
Menu: Reports and Insights -~ Revenue Report

Income from orders that became due in the period (when they reached the billable status), paid or not, after
discounts, with production costs and net profit per formula type.
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Calendar

Clients and Doc

nd Servi

penses & Suppli

Cash & Bank

Accounting

Platform Sett

Support Chat

D (D

Revenue Report — November 2026

30 formula types

i/ Filters

Month Date range

2026-11

1 Report settings

1 Include costs: & Material

@ This is an operational dashboard. For the books of record, see the profit & loss statement in Financial Reports.

A Exportcsv

© 5 order(s) in this period are not counted yet because they have not reached the status set in the Order Status Workflow.

@ 7 unpaid order(s) in this period are included in revenue but not yet collected.

Revenue Orders — 20 order(s) (O

Type

Formulas

Subtotal

Total

Outstanding Receivable

Type
‘Outstanding
Overdue

Not Due

Formula Types Profit

Formula type

Band

Band Loop

‘Cast Printing

Complete Acrylic

‘Complete Flex

Amount

14,911.20 EGP

0.00 EGP

14,911.20 EGP

SEI,“"g Total Material

Units price / .

N income  cost/unit

unit

100.00 100.00

1 40.00 EGP
EGP EGP
100.00 100.00

1 40.00 EGP
EGP EGP
100.00 100.00

1 40.00 EGP
EGP EGP

s 450.00 3,600.00 200.00

EGP EGP EGP
100.00 200.00

2 40.00 EGP
EGP EGP

By Client
Client
Bright Horizons Hospital
City Dental Partners
Elite Smiles Practice
Oral Health Center
Precision Dental Lab

SmileCare Clinic

Total
Total . Total
Technician
material . technician
cost / unit
cost cost
40.00 EGP 20.00 EGP 20.00 EGP
40.00 EGP 20.00 EGP 20.00 EGP
40.00 EGP 20.00 EGP 20.00 EGP
1,600.00
80.00 EGP 640.00 EGP
EGP
£0.00 EGP 20.00 EGP 40.00 EGP

The revenue report for one month.
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Demo Admin EN v

Export Excel Export PDF

@ Technician @ Additional

Amount
33,850.00 EGP
33,850.00 EGP

33,850.00 EGP

Orders Amount
3 5,700.00 EGP
4 9,450.60 EGP
3 5,301.00 EGP
2 4,161.00 EGP
5 9,815.40 EGP
3 4,161.00 EGP
20 38,589.00 EGP
. Total
Admllcna.\l additional Net profit
cost / unit
costs
0.00 EGP 0.00 EGP  40.00 EGP
0.00 EGP 0.00 EGP  40.00 EGP
0.00 EGP 0.00 EGP  40.00 EGP
1,360.00
0.00 EGP 0.00 EGP
EGP
0.00 EGP 0.00 EGP  80.00 EGP

Choose Month or a Date range, tick which costs to include (material, technician, additional), and export to
CSV, Excel or PDF. Notes at the top tell you how many orders are not counted yet because they have not

reached the billable status, and how many unpaid orders are included.
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12.2 Collection report

Menu: Reports and Insights — Collection Report

Dentrist Vendor Portal Manual

The cash view: income from orders actually paid in the period (by payment date), and the cash surplus after

general expenses.

(=

Orders 25 formula types

Analytics

Calendar

i Filters

Month

Date range

2026-11

Cash & Bank

Accounting

IS G Paid Orders — 13 paid order(s) @

Transactions Type
IR Formulas
Aging Repo
Subtotal
Lab Costing
Total

General Expenses

Expense type
Platform Settings

Marketing
Support Chat Rent

Staff Salaries

Total

Outstanding Receivables (U
Type
Qutstanding
Overdue

Not Due

By Payment Method

Payment method Payments

By Invoic:

Invoice Client Payments

The collection report.

Collection Report — November 2026

Cash basis: income from billable orders paid in this period (by payment date)

Expenses
2,174.00 EGP
4,505.00 EGP
4,760.00 EGP

11,439.00 EGP

Amount
14,911.20 EGP
0.00 EGP

14,911.20 EGP

Amount

Amount

721102

8 Report settings [® Export CSV

1 Include costs: @ Material

@ This is an operational dashboard. For the books of record, see the profit & loss statement in Financial Reports.

@ 5 order(s) in this period are not counted yet because they have not reached the status set in the Order Status Workflow.

© 7 unpaid due order(s) in this period are left out of collection (due balances are not counted until paid).

Refunds

Invoice Client

Unallocated Payments (0

Client Payment method

By Client ()
Client
Bright Horizons Hospital
City Dental Partners
Elite Smiles Practice
Oral Health Center
Precision Dental Lab
SmileCare Clinic

Total

0 e

Demo Admin EN v

Export Excel Export PDF

@ Technician @ Additional

Amount
20,770.00 EGP
20,770.00 EGP

20,770.00 EGP

Amount

Amount

Orders Amount
1 1,026.00 EGP

3 6.452.40 EGP

2 3,408.60 EGP

1 1,653.00 EGP

4 7.809.00 EGP

2 3,328.80 EGP

13 23,677.80 EGP
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Revenue or collection? Revenue is what you delivered and billed; collection is what you received. Do

not add the two together.

12.3 Transactions

Menu: Reports and Insights — Transactions

Every money movement: invoice payments, expenses, wallet recharges and deductions, and refunds. The

cards show the total and count per type. Filter by type, reference, notes and date.

Orders

Calendar

Clients and Doctors

Formulas and Services

2 Users

Sales

Expenses & Suppliers

Cash & Bank

Accounting

= Lab Settings

Platform Settings

Support Chat

= (2 CED

i 110 T i
% Transactions ransactions

Review invoice, expense, and wallet money movements

«/ Filters

Invoice

456.00 EGP

0 Trans

Type

Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice
Invoice

Invoice

12.4 Financial reports

Expense

44,982.00 EG

20 Transactions

Reference

The transactions list.

Jo)

Wallet Recharge

0.00 EGP

0 Transactions

Amount

5,905.20 EGP

5,118.60 EGP

11,331.60 EGP

3,556.80 EGP

3,146.40 EGP

6,452.40 EGP

7,809.00 EGP

3,328.80 EGP

3,408.60 EGP

1,026.00 EGP

Menu: Reports and Insights — Financial Reports

Wallet Deduction

0.00 EGP

0 Transactions

Notes

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Demo Admin EN Vv

N @

Invoice Refund Wiallet Recharge Re.

0.00 EGP 0.00 EGP

0 Transactions 0 Transactions
Created On Actions
12/28/2026 @ View
12/28/2026 @ View
12/25/2026 @ View
12/20/2026 @ View
12/9/2026 @ View
11/24/2026 @ View
11/19/2026 @ View
11/18/2026 @ View
11/16/2026 @ View
11/15/2026 @ View

3 4 5 1 > 10/ page v

The books of record, built from the posted journal. Choose the date range and use the tabs:

» Trial balance: opening, movement and closing debit and credit per account. It should always show

Balanced.
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» General ledger: every line of every account.

» Sub-ledger: balances per client, supplier or technician.

» Profit and loss: revenue minus cost of sales and expenses.

» Balance sheet: assets, liabilities and equity.

o Cash flow: where cash came from and went.

Each tab has Refresh, Print and Export.

Orders
Analytics
Calendar
Clients and Doc

Formulas and Servi

Sales

Expenses & Supplie

Cash & Bank

Accounting

Transactions

Aging Report

Lab Costing

Fina I Insights

Platform S

Support Chat

= D (=D

i}

2026-01-01

Trial balance

Financial Reports

Statements built from the pos

General ledger Sub-ledger

- 2026-11-13

Account

Total

Type

COGS Expenses

COGS (fo a Expenses

Expenses

COGS (fo a Expenses

eratio st Expenses

Expenses

ages Expenses

d journal: the books of rec

Profit & loss

] C’ Show zero balances

Balance sheet Cash flow
Opening
Debit Credit

28,331.00 EGP

6,589.20 EGP

809.20 EGP
5,780.00 EGP
28,331.00 EGP
34,920.20 EGP 34,920.20 EGP

The trial balance.

741102

C Refresh
Movement
Debit Credit
456.00 EGP 300,037.00 EGP

578,326.60 EGP

400.00 EGP

156,800.00 EGP

389.00 EGP

17,955.00 EGP

3,590.00 EGP

180.00 EGP

3,050.00 EGP

128,250.00 EGP

7.178.00 EGP

1,200.00 EGP

720.00 EGP

550.00 EGP

22,835.00 EGP

114,513.00 EGP

4,010.00 EGP

1,040,402.60
EGP

3,529.00 EGP

146,661.00 EGP

489.00 EGP

70,936.60 EGP

3,590.00 EGP

260.00 EGP

4,010.00 EGP

507,390.00 EGP

1,200.00 EGP

1.200.00 EGP

550.00 EGP

550.00 EGP

1,040,402.60
EGP

Dentrist Vendor Portal Manual

@ Demo Admin EN v
& Print < Export
Closing
Debit
3279
35

438,254.80 EGP

400.00 EGP

156,800.00 EGP

1
53,7
g
384,9
5,978.00 EGP
170.00 EGP

22,835.00 EGP

142,844.00 EGP

4,010.00 EGP

771,291.80 EGP 771,



Calendar

Clients and Doc

nd Servi

penses & Suppli

Cash & Bank

Accounting

Inventory

Lab Settings

Platform Sett

Support Chat

D (D

= Financial Reports
B P

Statements built from the pc

1 journal: the books of rec

Trial balance General ledger Sub-ledger Balance sheet Cash flow

2026-01-01 - 2026-11-13 ] No

v () Show zero balances

Profit & loss

G it

350,157.00 EGP o2+

379,140.00 EGP 118,523.00 EGP

Line

Revenue

Total revenue

Direct costs

Total direct costs
Gross profit

Operating expenses

Total operating expenses

Net profit

The profit and loss statement.

751102
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n @ Demo Admin EN vV

C Refresh & Print L Export

231,634.00 EGP 611

2026-01-01 - 2026-11-13

379,140.00 EGP

379,140.00 EGP

5,978.00 EGP
170.00 EGP
22,835.00 EGP
28,983.00 EGP

350,157.00 EGP

114,513.00 EGP
4,010.00 EGP
118,523.00 EGP

231,634.00 EGP



®

Orders

Analytics

Calendar

Clients and Doctors
Formulas and Servi

Users

Expenses & Suf
Cash & Bank

Accounting

Revenue Report
Collection Report

Tran:

Inventory

Lab Settings

Platform Settings

Support Chat

= (E (EmD

= Financial Reports
B P

Statements built from the posted journal: the books of record.

Trial balance General ledger Sub-ledger Profit & loss

Asof 2026-11-13 i} No comp

Balance sheet

Line

Current assets

Total current assets

Non-current assets

Total non-current assets

Total assets

Liabilities

Total liabilities

Equity

Retained earnings

Current year earnings

Total equity

Total liabilities & equity

The balance sheet.

12.5 Aging reports

Menu: Reports and Insights - Aging Reports

() Show zero balances

Dentrist Vendor Portal Manual

n @ Demo Admin EN vV

C Refresh & Print L Export

2026-11-13

-327,912.00 EGP
-3,529.00 EGP
438,254.80 EGP
400.00 EGP

107,213.80 EGP

156,800.00 EGP
156,800.00 EGP

264,013.80 EGP

100.00 EGP
53,790.80 EGP
80.00 EGP
960.00 EGP

54,930.80 EGP

-22,551.00 EGP
231,634.00 EGP
209,083.00 EGP

264,013.80 EGP

How long amounts have been due, in buckets: not yet due, 1-30 days, 31-60, 61-90 and over 90 days.

» Receivables (clients): who owes you, and how late. Click + on a client to see the orders behind the

amounts.

» Payables (suppliers): whom you owe.
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|@ = (B (&2 n e Demo Admin EN v/

Aging Reports
Orders (= ging Rep

How leng amounts have been due, for clients and suppliers
Analytics

Calendar .

Receivables (clients) Payables (suppliers)

Clients and Doctors

Unpaid orders as of 2026-11-13. Billable orders are aged from the day they reached the billable status; Total matches the client balance. Orders
that have not reached the billable status ye hown under "Not yet due” and are not counted in Total

Formulas an
Not yet due 1-30 days 31-60 days 61-90 days Over 90 days Total
» Users
39,467.60 52,109.40 33,816.40 9,913.80 32,179.60 128,019.20
seles EGP EGP EGP EGP EGP EGP
Expense:
Cash & Bank Client Not yet due 1-30 days 31-60 days 61-90 days Over 90 days Total Oldest due
Accounting + o o 20,041.20 EGP 9,507.60 EGP 9,450.60 EGP 3,028.20 EGP 11,331.60 EGP 3331800 EGP  2026-01-25
+ S e 22,127.40 EGP 9.781.20 EGP 6,490.60 EGP 2,086.20 EGP 9,940.80 EGP 28,208.80 EGP  2026-02-11
+ T 20,679.60 EGP 7,273.20 EGP 5,175.60 EGP 2,758.80 EGP 3,044.40 EGP 19,152.00 EGP  2026-01-25
o 24,099.60 EGP 10,567.80 EGP 6,156.00 EGP = 2,325.60 EGP 19,049.40 EGP  2026-05-07
@ Lab Costing City Denta
h + 2454420 EGP 9,040.20 EGP 3,363.00 EGP — 2,325.60 EGP 1472880 EGP  2026-03-10
Financial Insights
N + mileCare Clinic 27,975.60 EGP 5,939.40 EGP 3,180.60 EGP 2,040.60 EGP 2,311.60 EGP 13,472.20 EGP  2026-04-23
ventory
Lab Settings 139,467.60 128,019.20
Total EGP 52,109.40 EGP 33,816.40 EGP 9,913.80 EGP 32,179.60 EGP £GP

Platform Settings

C Refresh & Export

Support Chat

Receivables aging per client.

12.6 Financial insights

Menu: Reports and Insights — Financial Insights

Automatic alerts and KPIs computed from the ledger: low cash runway, negative balances, overdue
receivables, past-due supplier bills, low-margin orders and clients, revenue, gross and net profit compared
with last month, a 12-month trend and cash runway. Click Alert thresholds to set when each alert appears.

771102



Dentrist Vendor Portal Manual

= n @ Demo Admin EN vV
e} Financial insights
b, Alerts on margins, overdue receivables and cash runway
Calendar Margi 2026-08-15 — 2026-11-13 ] C Refresh @ Alert thresholds

Clients and Doc Alerts

nulas and Servi
@ Cash covers about 0 month(s) of spending, below your 3-month threshold.

@ cCash and bank balances are negative (-331,441.00).

© 42,093.40 is overdue by more than 60 days across 6 client(s).
Expenses & Supplie

100.00 of supplier bills are past due.
Cash & Bank

© 8 order(s) in the period have no revenue posted yet; their margins are incomplete.

Accounting

Re 1e (mo Net profit
12,950.00 EGP 8,190.00 EGP 4,760.00 EGP
Last 0,210.00 Li onth: 1,861.00 S Last month: 8 0

EGP
| Reports 2
Aging Rep: Last 12 months Cash runway
Lab Costing 180000
0
90000+
Inventory Cash & bank: -331,441.00 EGP
Average monthly in: 152.00 EGP
b Settings 0
Lab Settings Average monthly out: 70,140.67 EGP
. Monthly burn: 69,988.67 EGP
Platform Setti \ L
-80000 . / Based of 01 - 2
Support Chat
-180000- T T T T T
2026-01 2026-03 2026-05 2026-07 2026-11
I Revenue - Net profit -o- Net cash flow
Orders below 20% margin Ov Clients below 20% margin
Order Revenue Margin Margin % Client Orders Revenue Margin %

Alerts and key figures.

12.7 Lab costing

Menu: Reports and Insights — Lab Costing

Which orders, clients, technicians and formula types make money.
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= @ n @ Demo Admin EN vV

Lab Costing

Margin per order from the ledger, overhead allocation, remake cost and how materials are costed

Calendar

Remakes Settings

Clients and Doctors

2026-11-01 — 2026-11-13 B By order Q C’ Remakes only @ Overhead: Do not allocat
Formulas and Servi
5 ue Direct cost Aargin (100%
12 14,660.00 EGP 0.00 EGP 0.00 EGP 14,660.00 EGP
Expenses & Supplie 4 order(s) in this period have no posted revenue yet, so their margin shows only costs.
Cash & Bank . - . . .
Order Revenue Materials Technician Additional Delivery Direct cost Margin
Accounting
ORD-13-628 No revenue yet
Isabella Price - SmileCare Clinic 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP
2026-11-12
Collection Report . -
SmileCare Clinic - 1,710.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 1,710.00 EGP
Transactions
R i 6 No revenue yet
. - SmileCare Clinic 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP
Aging Report
Financial Insights T
: Liam Foster - Precision Dental 1,980.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 1,980.00 EGP
; Lab - 2026-11-10
Inventory
Lab Settings
Bright Horizons 2,400.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 2,400.00 EGP
Platform Setti 6-11-09
S i ORD-13-627 No revenue yet
Grace Powell - City Dental 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP
Partners - 2026-11-08
than Brooks - Precision Dental 2,080.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 2,080.00 EGP
26-11-08
Henry Cox Oral Health 1,450.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 1,450.00 EGP
Center - 2026-11.
Isabella Price - Bright Horizons 1,700.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 1,700.00 EGP
Hospital - 2026-11-06
Sophia Turner - Elite Smiles 1,580.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 1,580.00 EGP
Practice - 2026-11-06
ORD-13-629 No revenue yet
Ethan Brooks - Precision Dental 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP
Lab - 2026-11-03
Mia Russell - Precision Dental 1,760.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 0.00 EGP 1,760.00 EGP
Lab - 2026-11-03
2| > 25/ page

Margin per order: revenue, materials, technician, additional and delivery costs.

» Order margins: revenue and direct costs per order (or grouped by client, technician or formula type),
with the margin. Use Overhead to spread general expenses and equipment depreciation over orders.

» Remakes: how many remakes you had, why, and what they cost.

» Settings: how materials are costed (as stock or as direct expense).
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12.8 Inventory

Menu: Inventory

Stock of materials (zirconia blocks, porcelain, implants parts...) at moving average cost.
|@ = (B n @ Demo Admin EN vV

Inventory

Stock items, movements, stock counts and valuation

5
|

Orders

Analytics

Calendar @ stockis received by approving a supplier bill with stock item lines. Issues, adjustments and supplier returns are recorded here.

Clients and Doctors
liems Movements Stock count Valuation

Formulas and Services

Search by name or SKU Q . Below reorder level ( ' Show inactive ® Add stock item
2 Users
Sales Items Stock value Below reorder level
Expenses & Suppliers :
SEEN R Item On hand Average cost Value Reorder level Inventory account

Accounting .
test proclain | Below reorder level

0 unit 0.00 EGP 0.00 EGP lunit  Default s 2 0
Reports & Insights test
zicon -
o 2 unit 100.00 EGP 200.00 EGP lunit 1500 - Inventory / materials s 2 0
= La ngs
[ 1]

Platform Settings

%  Support Chat

Stock items with quantity on hand, average cost, value and reorder level.

» Items: add stock items with SKU, unit, reorder level and inventory account. Items below their reorder
level are flagged.

» Stock comes in when you approve a supplier bill with stock item lines.

» Record movement issues material to an order (its cost goes to that order's margin), adjusts stock, or
returns it to a supplier.

 Movements, Stock count (count and correct stock) and Valuation (value of stock on a date) tabs.
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13. Lab and platform settings

13.1 Lab information

Menu: Lab Settings - Lab

Your lab's name, logo, phones, WhatsApp, currency and description. Turn on Share contacts with clients

to show your contacts in the dentist portal. Click Edit to change them. The logo appears in the top bar and

on invoices.

Sales
Contact Phone

Expenses & Suppliers

Currency
Cash & Bank

Share contacts with clients
Accounting

Lab WhatsApp
Reports & Insights

Inventory Lab description
ventory

Platform Settings

»  Support Chat

13.2 Delivery settings

Menu: Lab Settings - Delivery Settings

@ = (E @ Dark Mode N ® Demo Admin EN v
B Lab Information 5 =0

Orders View and update your laboratory profile, contact details, and branding -

Analytics
Field Value

Calendar

Clients and Doctors Lab Name Demo Lab EN

Formulas and Services Logo

n  Users

Lab Phone +44 20 7946 0958

+44 20 7946 0958
EGP

‘Share .
+44 7700 900123

English demo laboratory for product demos and QA

The lab profile.

Delivery types and their price (for example Standard Delivery 50, Free Delivery). The Default type is used on

new orders. Use Change value, Set as default and Change history on each type. Turn off Show delivery

to hide delivery from orders, invoices and PDFs (totals still include it).
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Calendar
Clients and Doctors
Formulas and S

2 Users
Sales
Expenses & Suppliers
Cash & Bank
Accounting
Reports & In

Inventory

* Vacations

® Branches

Platform Settings

Support Chat

13.3 Vacations

2 Delivery Settings

Configure delivery types, amounts, and the default option for orders

() Show delivery

als still includ

Name Default
Standard Delivery
Free Delivery Default

Menu: Lab Settings - Vacations

s hidden on create/edit/view order, public orders, order history
Amount
50.00 EGP
Free
Delivery types.

Dentrist Vendor Portal Manual
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Demo Admin EN v

& change history

invoices, PDFs, public invoices, share messages and
Actions
® View (T Change history

2 Change value

@ View

17 Setas default

& change history

Tick your weekend days and add vacations (date ranges when the lab is closed). They are highlighted on

the calendar and taken into account when suggesting delivery dates.
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= CE n @ Demo Admin EN vV

Vacations
=]

Manage weekend days and lab closure periods shown on the calendar

Weekend days

Calendar

Clients and Doctors Select wh ends. The ar

Formulas and Servic Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Users
Vacations ® Add vacation
Sales

en the lab is

Expenses & Suj
Cash & Bank Name Starts on Ends on Notes Actions

Accounting

Reporis & Insights

Inventory

€ Platform Settings

#  Support Chat

Weekend days and lab closures.

13.4 Branches

Menu: Lab Settings - Branches

The lab's branches with address, phone, WhatsApp, email and notes.
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= (B (& n e Demo Admin EN v

Branches 2Branches
ﬁgﬁ @ Add Branch
Manage laboratory branches, addresses, and contact details

Branch Name Address Phone Number WhatsApp Number Email Notes Actions
Calendar
Clients and Doctors @ View
45 Deansgate,
Formulas and Services Manchester Branch Manchest +44 161 496 0100 +44 161 496 0100 Demo branch £ Edit
. B lanchester
2 Users 0 Delete
Sales
® View
vneneps B S lare - 12 Harley Street,
Expenses & Suppliers London Main Lab y— y +44 20 7946 0958 +44 20 7946 0958 Demo branch
Cash & Bank O Delete

Accounting

Reports & In

Inventory

Platform Settings

Support Chat

Lab branches.

13.5 Notification settings

Menu: Platform Settings — Notification Settings

Choose which emails you receive: when an order moves to each status, when an order is modified, when
there is a new chat message in an order, and when an order is assigned to you. Turn on Receive only
notifications related to my assigned orders to limit them to your own orders.
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@ = (B (& n e Demo Admin EN v

Q Notification Settings
Orders Choose which order emails you receive
Analytics

Calendar Fmall me when order status changes to

s come from your lab order workflow. Tumn off a status to stop email alerts for it
Clients and Doctors

() Requested
Formulas and Services
2 Users () In Progress
Sales
() Out for Delivery
Expenses & Suppliers
() Closed
() ©On Hold

() Cancelled

Cash & Bank

Accounting

Inventory
’ () Email me when an order is modified

Lab Settings

() Email me when there is a new chat in an order

T () Email me when an order is assigned to me

= Activities .
7 () Receive only notifications related to my assigned orders

When on, order notifications are limite: ers where you are the dentist, technician, or courier. Lab admins still receive all order notifications

& Subscription

#  Support Chat

Personal email notification preferences.

13.6 Notifications

Click the bell in the top bar to see your latest notifications, or open the full Notifications page. Click a
notification to open the order or invoice it is about. Mark all as read clears the counter.
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|@ = (B (& n e Demo Admin EN v

Q Notifications 1t + Mark all as read
) v Mark all as read
Orders View and manage all of your notifications

Analytics

Calendar [] Dr. James Wilson mentioned you on order ORD-2026-000294

Dr. James Wilson: @admin-demo-er

Clients and Doctors
Formulas and Services

| 1 \ > 10/ page v

Sales

Expenses & Suppliers
Cash & Bank
Accounting

Reports & Insights

Inventory

= Lab Settings

Platform Settings

»  Support Chat

The notifications page.

13.7 Activities (audit log)

Menu: Platform Settings — Activities

The audit trail of who did what and when: every create, update, delete, login and logout, with the user, entity,
device IP and date. Click Properties to see exactly what changed. Filter by user name, entity, operation and
date.
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@ Activities 90 Activities

Orders Audit trail of user operations across the platform
Analytics
calendar +/ Filters
Clients and Doctors Name Entity
Formulas and Services
Users Entity affected User name Operation
Sales Order #8341 Demo Admin El UPDATE
Expenses & Supp a _ ~ .
der #8341 Demo A EN UPDATE
Cash & Bank
er #471 Dei A El LOGIN
Accounting
er #471 Dei A El LOGIN
er #471 Dei A El LOGIN
Inventory
Lab Settings er #471 Demo A E LOGIN
User #471 Demo A EN LOGIN
Colars
er #471 Demo Al EN LOGIN
User #471 Demo A EN LOGIN
er #471 Dei A El LOGIN

# Support Chat

The audit log.

13.8 Subscription

Menu: Platform Settings — Subscription

Device IP

127.0.0.1

127.0.0.1

127.0.0.1

127.0.0.1

127.0.0.1

127.0.0.1

127.0.0.1

127.0.0.1

127.0.0.1

127.0.01

Date

2026-11-03 16.04

2026-11-03 16:02

2026-11-02 16:02

2026-11-02 16:00

2026-11-02 16:00

2026-11-02 15:59

2026-11-02 15:59

2026-11-02 15:58

2026-11-02 15:58

2026-11-02 15:50

Dentrist Vendor Portal Manual

@ Demo Admin EN vV

Properties

Properties

Properties

Properties

Properties

Properties

Properties

Properties

Properties

Properties

Properties

9 > 10/ page v

Your current plan and its status, and the available plans with their prices and features. Click Request plan to

ask for an upgrade; the Dentrist team reviews the request and activates the new plan.
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Subscription
Orders
Calendar Current plan
BASIC Manual Active

Reports & Insights

Inventory

Settings

% Support Chat

Everything you need to run your lab onl

Choose a plan

Platform with a unique URL
Platform customization

Product customization

Multiple languages to choose from
Caselorder tracking

Notification system

5GB cloud space

500 cases/orders per month
Invoice generation

2417 support

Current plan

r lab online: your

ng, and invoicing.

cking, and invoicing

Silver P

500.00 EGP i month

an

g labs: odonto

calendar and more

Includes all Basic benefits
Advanced odontogram features
Public product request link
Request on behalf of clients
Advanced calendar

Loyalty & rating system

15GB cloud space

1,000 cases/orders per month
Advanced stock control

The current plan and the available plans.

Dentrist Vendor Portal Manual

n @ Demo Admin EN vV

Golden

1,000.00 EGP /month

ence: fu

nd custom

Includes all Silver benefits
Integration with messaging services
Statistics generation

E-invoicing integration

Integration with oral scanners
Integration with 3D design software
Integration with your 3D printer
Unlimited cloud space

Unlimited cases/orders per month
Integration with payment gateways
Custom development for any requirement

13.9 Support chat

Menu: Support Chat

Chat directly with the Dentrist support team. Type your question, attach a screenshot if helpful, and click
Send. Replies arrive in the same conversation, usually within a few hours.
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n @ Demo Admin EN vV

Dentrist support

eal

Orders

Analytics Hi Demo! How can we help you today?

Calendar

Expenses & Supp
Cash & Bank
Accounting
Reports & Insights

Inventory

Lab ngs

Platform Settings

Chatting with Dentrist support.
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14. The dentist portal

Dentists sign in on the same page as the lab staff. Dentrist recognizes them and shows the dentist portal,
with a shorter menu focused on their own cases and account: Orders, Analytics, Calendar, Invoices,
Account Statement, Settings, Wallet and Support Chat.

14.1 Orders

The dentist sees only their own (or their clinic's) orders, with the statuses the lab chooses to share.

= @ n e Dr. James Wilson v

Demo Lab EN - November 13, 2026

112 Orders
p=] Orders C Refresh

Track labol y orders, production workflow and delivery schedules

%/ Filter Orders

Account Statement
All 112 ® Requested 2 » In Progress o # Out for Delivery 20 e Closed 39 & OnHold 3 ® Cancelled 3

Settings

Formula

Wallet

Support Chat

Order ID Dentist Patient Name Positions Units Count Formula Types Total Amount Order Status Reque Actions

Dr. Ji Walid h h Snap On
ORD-13-243 T James g e | oo ] oeh | 2 P ; ® Requ... 202 Actions
Wilson Hosny - - Color: VITA1L2.5

Dr. James Ziad 1 - PMMA : :
: ) 2 * Requ... 202 Actions
Wwilson Sherit 2 - Color: VITA 3M

ORD-13-69

Vita 3D
| Color: VITA1L2.5

Core Zircon
— Color: VITAB3

Holleywood

— Smile
Dr. James Mason - - 2,656.20 -
ORD-13-647 ) A 6 Color: VITAA4 ® Qutf... 202 Actions
Wilson Reed 1 - EGP
— Full Zircon

Color: VITA A2

S E— Night Guard
Color: VITA 1M1

1 Zircomax
Color: VITAZR1.5

PFM
_ Color: VITA 1L

Holleywood
Smile
Color: VITA A2

Zircomax
Dr. James Zoe — 1 2,040.60 .
ORD-13-551 - o 6 Color: VITA 1M ® Qutf... 202 Actions
Wilson Fisher - — T EGP

Color: VITA 1M
PFM
Color: VITAA3

Zircomax
Color: VITAA2

— — PMMA
] - Color: VITA 2M1

— — Full Zircon
- 5 Color: VITA 3M1
—_ —_ Night Guard
Dr. James Samuel - - Color: VITA 1IM3 1,983.60 ~
ORD-13-489 ) =3 1 ® Qutf.. 202 Actions
wilson Kelly — 8 Core Zircon EGP
— - Color: VITA 2M3

— 5 Emax

- - Color: VITACL
— 1 Vita 3D

- - Color: VITAB3
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The orders list in the dentist portal.

To send a new case, the dentist clicks Create Order. The dentist portal keeps a simpler form than the lab's:
the Client and Dentist are already filled in and locked, there is no financial panel, and Submit Order sits at
the top of the page. The dentist enters the patient name and delivery date, picks the delivery center, chooses
the formula, shade and teeth on the tooth chart, attaches the scans or photos and clicks Submit Order. The
order arrives at the lab as Requested, and the lab is notified.

2]

@ = (B [:1 ® Dr. James Wilson Vv
[fI New Order | order code: ORD-13-673 < Back to orders + submit Order

Analytics Order Details Order formulas
Calendar Client
Formula 1 Select formula type first &. Select color o
SmileCare Clinic
Dentist Delivery Center
Account Statement
Dr. James Wilsor smil... v + Add new
= Settings
Patient Name
Wallet
Enter patient name
»  Support Chat
Requested At Delivery Date
2026-11-13 ] 2026-11-16 B

Notes

Notes

Attachments &

., Choose files

+ Add another formula

A dentist sending a new order to the lab.

On each order, the dentist can follow the status and, when the lab shares them, the production phases. They
can talk with the lab in the Client conversation and download the lab's files.

14.2 Dashboard

The dentist's Analytics page summarizes the clinic's orders (clinic orders, finished, in progress, upcoming
deliveries and cases this month), the amounts ordered, paid and unpaid, the number of clinic invoices, the
latest orders and invoices, the orders progress and the invoice payments. A Create Order shortcut sits at the
top.
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|@ = (D 0% ® 2 orsameswison v

Analytics
Demo Lab EN - November 13, 2026 + Create Order
B Orders
Clinic Orders Finished Orders In Progress Upcoming Deliveries Cases This Month
Calendar 112 39 12 2 3
Invoices
Account Statement Total orders amount Unpaid orders Paid orders Clinic Invoices
74,667.40 EGP 13,472.20 EGP 61,195.20 EGP 16
189% of total 82% of total
Wallet
Support Chat
Clinic Orders All orders > Orders progress This month
Order Patient Status Delivery Date Closed orders 33%
(N
ORD-13-243 Walid Hosny * Requested 2026-08-20
ORD-13-89 Ziad Sherit » Requested 2026-09-22 Total orders ® Closed
3 1
ORD-13-647 Mason Reed # Out for Deli. 2026-12-22
In progress New
ORD-13-597 Sophia Turner ® Out for Deli. 2026-10-26 2 0
Latest invoices Allinvoices > Invoice payments This month
Invaice ID Status Client Issue Date Total
INV-13-4 Partially Paid SmileCar... 2025-03-28 342.00 EGP
INV-13-88 * Paid SmileCar... 2026-12-20 3,556.80 EGP
ata
INV-13-83 ® Paid SmileCar... 2026-11-18 3,328.80 EGP
INV-13-23 * Paid SmileCar... 2026-10-28 456.00 EGP
Clinic Orders Order Status Vv This year Clinic Invoices Payment Status Vv This year
Orders Amount Invoices Amount
108 73,926.40 EGP 14 61,594.20 EGP
28 a
21 3
14 2
0 0
Jan Feb Mar  Apr May Jun  Jul Aug Sep Oct MNov Dec Jan Feb Mar Apr May Jun  Jul Aug Sep Oct MNav Dec

The dentist dashboard.

14.3 Invoices, statement and wallet

» Invoices: the invoices the lab issued to the clinic, with their status and remaining amounts. They can be
viewed, printed and downloaded.

« Account Statement: the same statement the lab sees, with every billable order, what is paid and what is
due.

» Wallet: the clinic's prepaid balance and its history.
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@ n @ Dr. James Wilson Vv

i 16 Invoices
B Invoices C Refresh

Orders Manage laborat

and financial records

yment collection stat

invoices, |

Analytics

Calendar % Filter Invoices

i, d.. Client  SmileCare Clinic

Account Statement

Hide Archived - B8 m - D =
Wallet Total Invoices Total Amount Total Paid Total Unpaid
Support Chat 16 62,278.20 USD 62,222.20 USD 56.00 USD
Invoice ID Client Dentist Status Orders Issue Date Due Date Total Actions

SmileCare Dr. James N

INV-13-4 ! a " Partially Paic  i=1 2025-03-28 342.00 EGP Actions
Clinic Wilson Rem: 56.00 EGP
SmileCare Dr. James

INV-13-88 R ® Paid =2 2026-12-20 3,556.80 EGP Actions
Clinic Wilson
SmileCare Dr. James 5

INV-13-83 & a « Paid =2 2026-11-18 3,328.80 EGP Actions
Clinic Wilsan
SmileCare Dr. James

INV-13-23 fir A « Paid =1 2026-10-28 2026-11-02 456.00 EGP Actions
Clinic Wilson
SmileCare Dr. James

INV-13-78 fir a « Paid =3 2026-10-23 6,327.00 EGP Actions
Clinic Wilson
SmileCare Dr. James

INV-13-70 ) A ® Paid =6 2026-09-23 10,921.20 EGP Actions
Clinic Wilson
SmileCare Dr. James

INV-13-67 fir A » Paid =5 2026-08-23 9,781.20 EGP Actions
Clinic wilson
SmileCare Dr. James

INV-13-60 fir 2 * Paid =6 2026-07-28 5,187.00 EGP Actions
Clinic Wilson
SmileCare Dr. James

INV-13-57 & I » Paid =8 2026-06-26 3,283.20 EGP Actions
Clinic Wilson
SmileCare Dr. James N

INV-13-50 i A « Paid =1 2026-05-11 2,462.40 EGP Actions
Clinic Wilson

1-10/16 < |1 | 2 > 10/ page v

Invoices in the dentist portal.
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@ n @ Dr. James Wilson Vv

Account Statement C Refresh
Orders

SmileCare Clinic

# Clinic +44 20 7946 0101 +44 20 7946 0101 contact@smilecare-demo.en
W TOTAL ORDERS @ TOTAL ORDERS PAID (@ TOTAL OUTSTANDING H NOT YET DUE W TOTAL ORDERS PAID ORDERS
AMOUNT AMOUNT ORDERS
13,472.20 EGP 59 44

74,667.40 EGP 61,195.20 EGP 31,008.00 EGP

Settings E
@ UNPAID ORDERS WALLET BALANCE

Wallet 15 0.00 EGP

Support Chat

- i} B Exportcsv Export Excel Export PDF
Total Paid Due amount for selected period Previous due amount
74,667.40 EGP -61,195.20 EGP 13,472.20 EGP 0.00 EGP
Total client due amount
13,472.20 EGP
Serial Date Patient Dentist Positions Units Formula Amount Order Status
a4 2
-248 2026-09-25 Yasser Nabil Dr. James Wilson T E—— 4 Space Maintaner Color: VITACL -456.00 EGP | Close:
B B [ — St Sl Crown  Color: VITAC1
ORD-13-670 2026-07-2¢ Ziad Sherif Dr. James Wilson 2 11400 EGP | Close
= = St Sl Crown  Color: VITACL
3 -
— 3
ORD-13- 2026-07-27 Noha Fawzy Dr. James Wilson I - T— 4 Zircomax  Color: VITA2L25 -1,140.00 EGP | Out for Delive
; arch arch
-13-234  2026-07-24 Mohamed Ibrahim  Dr. James Wilson ———— 1 Complete Flex Color: VITA 3R2.5 114.00 EGP Close
— a4
-13-240 2026-07-23 Laila Ahmed Dr. James Wilson e T — 3 Band Color: VITA 1M2 342.00 EGP Close:
ORD-1362  2026-07-15 Ziad Sherif Dr. James Wilson ;—3+ 2 StSICrown Color VITACL 228.00 EGP | Closa:
L arch arch
ORD-13-61  2026-07-11 Salma Hesham Dr. James Wilson ————————— 2 Metal = Color: VITAA2 -228.00 EGP | Closes
57 2026-07-08 Mahmoud Salah  Dr.JamesWilson ——————_——— 1  Space Maintaner Color: VITA M2 -114.00 EGP | Out for Delive
13241 2026-07-06 Tamer Adel Dr.JamesWison ——————— 2 PFMVM13 CoorVITAC2 228.00 EGP | Close
ORD-1355  2026-07-06 SarahMohamed  Dr JamesWison ————————— 3  CoreZircon ColorVITA2M3 -752.40 EGP [ Close:
~ . By . 2 26 !
-13-235 2026-07-05 Ziad Sherif Dr. James Wilson I —— 4 Zircomax  Color: VITA 2M1 1,140.00 EGP Close:
2026-06-28 Ziad Sherif Dr. James Wilson ++ 1  Denture Rebasing Color: VITA 1M3 114.00 EGP | Close
— 1
ORD-13-52  2026-06-25 Ahmed Hassan Dr. James Wilson ————————— 2 Vita3D Color VITA1M3 -592.80 EGP | Close:
i . — a .
ORD-13-231 2026-06-21 Ziad Sherif Dr. James Wilson ————————— 2 Core Zircon = Color: VITA2L1S 501.60 EGP | Close
7 6
ORD-13-45  2026-06-19 Hany Ramadan Dr. James Wilson T 3 Vita 3D  Color: VITA 3M2 -889.20 EGP Close
7 -
-224  2026-06-18 Amira Samir Dr. James Wilson M1 | 3 | 4 St Sl Crown Color: VITA1L25 -456.00 EGP Clases
8 _
-13-47  2026-06-18 Nour EI-Din Dr. James Wilson —————————— 1 Emax Color: VITAA4 =
ORD-13-232 2026-06-16 Ziad Sherit Dr.JamesWilson —————————— 1  Denture Rebasing Color: VITA IM3 11400 EGP | Ciose

The clinic's account statement.
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|@ = (B (& n @ Dr. James Wilson v
Wallet C Refresh
Orders
Analytics © Balance
Calendar
Balance 0.00 EGP
Invoit
Account Statement
= Settings Wallet History
Date Type Amount Payment Method Notes Attachments Actions

Support Chat

No wallet transactions yet

The clinic's wallet.

14.4 Settings and client accounts

Settings shows the clinic's details as the lab recorded them: name, type, phone, WhatsApp, email and
delivery centers. Below them, Client accounts lists every dentist account linked to the clinic, with its
username, email, phone, whether it is the main account and its status. Only the main account can see this
list. The lab creates and edits these accounts from the client's Dentists tab.
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@ = (D 0% ® 2 orsameswison v

Settings
Orders
Client info

Analytics
Calendar " . .

Client Name SmileCare Clinic
Inv 3 .

Client Type Clinic
Account Statement Phone Number +44 20 7946 0101

WhatsApp Number +44 20 7946 0101
Wallet Email contact@smilecare-demo.en
Support Chat Delivery Centers SmileCare Clinic Delivery

/A Client accounts

Other accounts linked to this client. Only the main account can view this list

Dentist Username Email Phone Number Account Status Actions

Dr. James Wilson | You dentist-demo-en james.wilson@demo-en.de.. +44 7700 900201 Main Aciive @ View

Clinic settings in the dentist portal.

Why it matters: dentists stop calling to ask "where is my case?" because they can see it live, and the
lab gets complete, readable orders with scans attached.
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15. The technician view

Technicians see a reduced menu: Orders, Analytics, Calendar, a few Platform Settings and Support
Chat. The orders list is already filtered to the technician and shows no prices. A Remakes only filter shows
the cases sent back for rework.

= @ D @ Alex Morgan Vv

Demo Lab EN - November 13, 2026

101 Orders
p=] Orders C Refresh

Analytics Track laboral orders, productic w and delivery schedules

Calendar

Platform Setti '/ Filter Orders

Support Chat

Remakes only

Order ID Patient Name Positions Units Count Formula Types Requested At D Actions

—_ — Half Complete Flex
= - Color: VITA 1125
ORD-13-34 9, Patient 2026-5-2 —_ 3 Lingual Areh 2026-05-05 —  Actions
- - Color: VITA 2M1
- —_ Composite
5 - Color: VITAAL

[ — Full Metal ~
ORD-13-399 A Hany 4 2026-09-24 Actions
4 a7 Caolor: VITA A4

a — Vita 3D
= [ =] Color: ITA1L2.5
7 - Core Zircon
C = [ = | Color: VITA B3
- — Holleywood Smile
ORD-13-647 A Mason Reed = = & Color: VITA A4 2026-12-18 Actions
1 - Full Zircon
— — Calor: VITAA2
— — Night Guard
- - Caolor: VITA 1M1
5 — Zircomax
- = Color: VITA 2R1.5

= | = | Emax  Color: VITA 3M1
= = Complete Acrylic
= | = | Calor: VITAA4
7 = PFM  Color: VITA2M1
= [ = | Night Guard
ORD-13-652 £ Noah Collins —T 7 Coor VT M2 BRI AR Actions
- - Cast Printing
- - Calor: VITAAL
- - Night Guard
— —_ Caolor: VITABL
- - Holleywood Smile
= - Color: VITA2L2.5

Zircomax

Calor: VITA 2R2.5
PFM | Color: VITA2R15
PFM | Color: VITAB2
St Sl Crown

Color: VITAA3
ORD-13-653 A, Sophia Turner 8 Emax Color: VITA B2 2026-12-12 Actions
Full Zircon

Caolor: VITA 1M2
Zircomax

Color: VITA 1M3
Zircomax

Calor: VITA1LLS

The orders list of a technician.

971102



Dentrist Vendor Portal Manual

From the order page, a technician can update the production phases they work on, upload files (for example
the design), chat with the team, and move the order status when their role allows it.

Alex Morgan V'

@ = (B (EuED 0%

Analytics

B Orders Demo Lab EN - November 13, 2026

Total Assigned Orders Total Expenses Paid

Calendar 101 000 EGP

Platform Settings

»  Support Chat Latest Assigned Orders All orders >

Order Patient Status Date

ORD-13-34 Patient 2026-5-2 * Requested 2026-05-05
ORD-13-393 Hany Ramadan ® In Progress 2026-09-24
ORD-13-647 Mason Reed ® Out for Del 2026-12-18
ORD-13-652 Noah Collins ® Qut for Del. 2026-12-13

The technician's dashboard.: assigned orders, expenses paid to them and the latest assigned orders.
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Appendix A. Quick reference

A.1 Common tasks

| want to... Go to

Register a new case

Take an order from a dentist who is not in the system

yet
Move a case to the next step
Assign a technician or courier
Upload or view a scan

Print the job ticket

Send the dentist a link to the order
Invoice a delivered case

Record a payment

Take a prepaid amount from a clinic
Send a clinic its statement

Give a clinic a special price

Record rent or a utility bill

Record a purchase on credit

Pay technicians for the month

Run payroll

See who owes me money

See my profit

Close last month
Add a staff member
Change the VAT rate
Add a lab holiday

Ask Dentrist for help

Orders — Create Order

Orders - Create Order — New Dentist

Order page - Jump to status

Order page - Workflow and Operations

Order page - File Management — eye icon

Order page —» Work Card

Order page — Copy link

Order page - Create invoice

Invoice — Mark as Paid / Partial Payment

Clients - client - Wallet . Recharge

Clients - client — Account statement — Export
Clients - client » Custom prices

Expenses and Suppliers — Expenses - Add Expense
Expenses and Suppliers - Supplier Bills - New bill
Expenses and Suppliers — Technician Settlements
Expenses and Suppliers —» Salaries — New salary run
Reports and Insights - Aging Reports

Reports and Insights — Financial Reports — Profit and
loss

Accounting — Period Close
Users — Add User
Accounting - Tax - Settings
Lab Settings - Vacations

Support Chat
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A.2 Order statuses

Each lab can have its own workflow. The default statuses are:

Status Meaning

Requested The order was received and is waiting to start. No production cost yet

In Progress The case is on the bench. Production costs are recorded

Out for Delivery The case left the lab. Usually the billable status: the amount is now owed
Delivered The case reached the clinic

Closed Delivered and paid

On Hold Paused (for example waiting for the dentist). Keeps its billable state
Cancelled Cancelled. Revenue and production costs are reversed

Labs may add their own statuses, such as Under Review, Pending Design Approval, Design Approved,
Design Revision Requested, Final Manufacturing in Progress or Disputed.

A.3 Default chart of accounts

Code Account Code Account
1000 Cash on hand 2300 Accrued production costs
1010 Bank 2400 Technician payable
1020 Money transfer channels 2500 Salaries payable
1100 Accounts receivable 3000 Equity / opening balances
1150 Withholding tax receivable 4000 Lab revenue
1160 Input tax recoverable 4100 Delivery revenue
1500 Inventory / materials 4900 Foreign exchange gain
1600 Fixed assets 5000 Materials / cost of sales
2000 Accounts payable 5100 Technician labor
2100 Client wallet / prepaid 5200 Additional operation cost
2200 VAT payable 5300 General operating expenses
2210 Other taxes payable 5400 Delivery cost

5500 Salaries and wages

5900 Foreign exchange loss
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Vendor A lab using Dentrist
Client A clinic, hospital or partner lab that orders from the lab
Formula type A product or service the lab sells (crown, bridge unit, denture...)
Unit One tooth (or one arch) of a formula on an order
FDI chart The international tooth numbering chart used to select teeth
Phase A production step of an order (Model, Design, Waxing...)
Billable status The order status from which the client owes the order amount
Remake A new order that redoes a previous one, linked to it with a reason
Wallet A client's prepaid balance with the lab
Delivery center An address of a client where cases are delivered
Settlement A piece-rate pay statement for a technician
Journal entry A balanced accounting record (debits equal credits)
Period close Locking the books up to a date

A.5 Troubleshooting

Problem What to do

An order cannot be invoiced

An order cannot be edited

An order is missing from revenue or
the client statement

Totals on the dashboard and the
reports differ

The ledger health check shows
differences

A wallet recharge cannot be reverted

A menu page is missing

It has not reached the billable status yet, is on hold or cancelled, or is
already on another invoice

It reached the billable status. Move it back to an earlier status to edit it

It has not reached the billable status. Check the yellow note on the order
page

The dashboard is operational; the financial reports come from the ledger.
Use the financial reports for the books

Click Resync ledger on the Chart of Accounts page and run the checks
again

The wallet balance is lower than the recharge amount, or it was already
reverted

Your role does not include it, or the feature is not enabled for your lab. Ask
your admin or Dentrist support
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Problem What to do

Prices are not visible Click the eye icon in the top bar
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